7 despans 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-@3, ot 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-@3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-D3)

Hacrosmuii 3akoH perynupyeT OTHOIIEHHS, BO3HUKAIOIINE MEXIY MOTPeOUTEIsIMH U
WU3TOTOBUTEIISIMU, HCIOIHUTEISIMU, HWMIIOPTEpaMU, TNPOJABLIAMHU TIPH MPOJAKE TOBAPOB
(BBITIOJIHEHUHU PAa0OT, OKa3aHUU YCIIYT), yCTAaHABIMBAET MpaBa MoTpeduTenel Ha MpuodpeTeHue
TOBapoB (paboT, YCIyr) HAIISKANETOo KadecTBa M O€30MacHBIX U JKU3HH, 370POBbS,
UMYIIECTBA MOTpeOUTENeil M OKpyXKalIled cpelbl, MOoIydeHHe HHPOpMAIMH O TOBapax
(pabotax, ycnyrax) u o0 WX H3TOTOBUTENSIX (MCIOJNHHUTENSAX, IPOJIABIax), MPOCBEIICHUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX HMHTEPECOB, a TaKKe OMpEeNeNseT MeXaHU3M
peanu3aiuu 3TUX Tpas.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHSTHS, HCTIOJB3yEMbIE B HACTOSIIIEM 3aKOHE:

MOTpeOUTENs - TpPa)XJaHWH, MMEIOIIUNA HaMepeHHe 3aKazaTh WIM TpuodpecTH Iuodo
3aKa3bIBAIOLINI, MpUOOpETAlOIUi WJIM  HUCHOJB3YIOIUN  TOBapel  (paboOThI,  YCIYTH)
UCKITIOYUTENFHO Il JIMYHBIX, CEMEHHBIX, JAOMAIIHMX W HWHBIX HYX], HE CBS3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATEIHCKOMN TSI TEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPTaHHW3allds HE3aBHUCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (POpMBI, a
TakKe WHANBUAYAIbHBI MpeANpUHUMATENb, MPOU3BOIAIINE TOBapbl s pealu3aluu
MOTPEOUTETISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCTIOTHUTENIb - OpPraHW3allMsl HE3aBHCHMO OT €€ OpraHu3aIllMOHHO-TIPaBOBOM (OPMBI, a
Tak)Ke WHAUBUAYAIbHBIN MPEANMPUHUMATEIb, BBITOTHSIIONINE PAOOTHI UM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBeI] - OpraHu3aIusl He3aBUCUMO OT €€ OpTraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHAVBUAYAIBHBIN MpeANpUHUMATENb, PEATU3YIONIHEe TOBAphl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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a03an yrpatun cuiy. - @enepanbhslii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (pabOoThI, YCIYTH) WU
00s13aTeIbHBIM TPEOOBAHUSM, MTPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPSIZIKE,
WIA YCIOBHUAM JOroBopa (IpM HX OTCYTCTBUM WJIM HEIOJHOTE YCIOBUH OOBIYHO
IPEIbABISEMBIM TPEOOBAHUSAM), HITU LEJSAM, JUII KOTOPBHIX ToBap (paboTa, yciyra) Takoro pojaa
OOBIYHO HCIIOJIB3YETCS, WIM LEISIM, O KOTOPBIX IpojaBel] (HCIOJHUTENb) ObUI MOCTABIEH B
U3BECTHOCTH MOTPEOUTENIEM NPU 3aKIIOYCHUN JO0TOBOpa, WM 00pas3ily U (WJIM) OMHCAHUIO TpU
MpoJiayke ToBapa 1o oOpasmy u (WJIK) 1O ONMHUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEAOCTATOK TOBapa (paboOThl, YCIYyTH) - HEYCTPAHUMBIH HEAOCTATOK WIIM
HEJIOCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXoJ0B HIIM 3aTpar
BPEMEHH, WU BBISBIIAETCS HEOAHOKPATHO, UJIHM MPOSIBIISETCS. BHOBD I10CIIE €r0 YCTPAHEHUS, WIN
JpyTHUe Mo100HbIE HETOCTATKH;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboTel, ycinyru) - Oe3omacHOCTh ToBapa (paboThl, yCIyrw) Uis
KHU3HH, 3/I0POBbsI, UMYIIIECTBA OTPEOUTENS U OKpPY’KarOIIel Cpeibl IPU OOBIYHBIX YCIOBUSAX €r0
UCTIOJIB30BaHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTWIIM3AIMHU, a TaK)Ke 0€30MacCHOCTh IMporecca
BBIMIOJTHEHHS pa0OThI (OKa3aHUs YCIYTH);

VIIOJTHOMOYEHHAs! HW3TOTOBHTENEM (IIPOAABIIOM) OpPraHM3alWs WM YHOJTHOMOUYCHHBIN
U3rOTOBUTENEM (ITPOAABLIOM) MHAMBUAYAIbHBIA MpEeANpPUHUMATEND (Jajee - YHOJIHOMOYEHHas
OpraHu3alsl WM YIOJHOMOYEHHBI WHIWBUAYAIbHBIA MPEANPHHAMATENb) - OpraHU3aIus,
OCYILECTBIIAIONIAs] ONPENIEIEHHYIO AEATeNbHOCTb, UM OpraHM3alus, CO3/1aHHasi Ha TEPPUTOPUN
Poccuiickoit @enepanuu  M3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE HHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBIOJHSIONIME OINpe/AeiIeHHble (QYHKIMM Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBHUTENEM (TPOJABIIOM) M YIOJIHOMOYECHHBIE UM Ha MPHHATHE U
yJIOBJIETBOPEHHE TpeOOBaHMN MOTpedUTeNel B OTHOLICHUM TOBapa HEHA/JIeKalllero KayecTsa,
a1M00 MHAMBHUAYAJIbHBIN NpeANpUHUMATENb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@denepanuy, BBINOJHAOLIMA  ompeseneHHble (YHKIMM HAa OCHOBAaHHMU JIOTOBOpa C
M3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHUCIE€ C WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
IOPO/JaBLIOM), U YIOJHOMOYEHHBI UM Ha MPUHATHE U YIOBIETBOpEHHE TpeOOBaHUMN
noTpeOUTENe B OTHOIIEHHH TOBAapa HEHAIIEKAIIETO KaueCcTBa,

(a63a1 BBenieH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

UMIIOPTEpP - OpPTraHM3alus HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOW (OPMBI  HITH
WH/IMBUYaJIbHBIA TIPEANPUHIMATENb, OCYLIECTBISIONINE UMIIOPT TOBapa IS €ro Mociaeayroiei
peanuzanuu Ha Tepputopun Pocculickoit @enepanuu.

(a63a1 BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryaMpoBaHue OTHOLIEHUH B 00JIACTH 3aLIUTHI ITpaB MOTpeduTenei

1. OTHomeHHs B 0ONacTH 3alllUTHI MpaB MOTpedHuTened perymupyrorcs [pakgaHcKuM
kogekcoM Poccuiickoit denepannu, HacTOAIUM 3aKOHOM, IPYTMMH (eiepaibHbIMU 3aKOHAMU
(mamee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBHM C HUMH HWHBIMH HOPMATHUBHBIMH
MpaBoBBIMU akTamu Poccuiickoit @epepanuu.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IpaButensctBO Poccuiickoii denepanuu He BIpaBe mopydarh (eaepaibHbIM OpraHam
WCTIOTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIIHe HOPMBI O 3all[UTE MPpaB MOTPeOUTENeH.

[TpaButenscTBO Poccuiickoit deneparny BrpaBe U3aBaTh s MOTPEOUTENS U MPOIaBIa
(M3rOTOBUTENS, WCIONHUTENS, YIOJHOMOYEHHON OpraHu3alid WIM  yIIOJHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIPEANPUHUMATEIIS, UMITOpTEpa) MpaBuiia, 00s3aTeNIbHbIE MPU 3aKITIOYCHUH 1
UCTIOTHEHUH  TMYOJUYHBIX  JOTOBOPOB (IOrOBOPOB  PO3HMYHOM  KYIUIU-TIPOAAXKH,
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HHEPTrOCHA0XKEHUS, TOTOBOPOB O BBIITOJHEHUH PadOT M 00 OKa3aHUH YCIIYT).
(ab3ar BBenmeH DeaepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

A63anr yrparun cuty ¢ 1 aBrycra 2011 roaga. - @enepanphbiii 3akoH ot 18.07.2011 N 242-
@3.

Cratpa 2. Mexaynapoansie 1oroopsl Poccuiickoit deneparuu

Ecnu mexaynapoansiM noroBopoM Poccuiickoit denepaliii yCTaHOBJICHBI HHBIEC TTPaBUIIA
0 3alUTe TpaB NOTpeOUTENeH, YeM Te, KOTOphIe MPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIFOTCS MPaBUjIa MEXKAYHAPOJHOTO JOTOBOPA.

Crarbs 3. [IpaBo motpebuTeei Ha MPOCBEIICHUE B 00JACTH 3alUTHI IIPAB MOTPEOUTENICH

[lpaBo motpebuTeneil Ha MpOCBEeNIEHWE B OOJIACTHM 3alIMTHl MpaB HOTpeOUTeneH
o0ecrieynBaeTcsi MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
TOCY/apCTBEHHBIE 00pa30BaTelbHBIE CTAHIAPTHl M 00pa30BaTEIbHBIC IPOIPAMMBI, a TaKXKe
MOCPEJICTBOM OpTaHU3allMM CHUCTEeMbl HMH(QOpPMAIuu moTpeduTeneld o0 WX MpaBax H O
HEOOXOAMMBIX JEUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauectBo ToBapa (paboThbl, yciiyru)

1. IIponasen (McnoiHUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBIIOIHUTE PadoTy,
0Ka3aTh yCIyry), Ka4eCcTBO KOTOPOTO COOTBETCTBYET JJIOTOBOPY.

2. Ilpu OTCYTCTBUU B JIOTOBOPE YCJIOBUN O KadyecTBE ToBapa (pabOThl, YCIYyTH) MPOJABEI]
(ucrionHUTENB) 00s3aH TEepenaTh MOTPeOUTEN0 TOBap (BBIMOIHUTH PabOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIMI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHHUSIM W TPUTOAHBIA Ui Lenei, s
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojaa oObIYHO HCIOIb3YeTCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecam mnpopaBen (MCHIONHUTENb) TMPU 3aKIIOYEHUH JOroBopa OBLI IOCTaBIEH
noTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIENSX NPHOOpPETeHHsT ToBapa (BBITIOJIHEHUS
paboThl, OKa3aHUsl yCIyrH), MpoaBell (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap
(BBITIOJTHUTH PabOTy, OKa3aTh YCIyTy), IPUTOMHBINA I UCTIOIB30BaHUS B COOTBETCTBHH C dTUMHU
LEJISIMU.

4. Tlpu nmpopaxke ToBapa Mo oOpasly W (WJIM) ONMUCAHUIO MpojaBel] o0si3aH TepeaaTh
HOTPEOUTEIIO TOBAp, KOTOPBIA COOTBETCTBYET 00pasily U (UJIH) ONUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIEHHOM HMH TOPSJKE MPETyCMOTPEHBI 00s13aTesIbHbIE
TpeboBaHusi K TOBapy (pabore, ycayre), mnpoaaBen (MCIONHUTENb) O0sS3aH Tepeaarhb
NOTPEOUTEN0 TOBap (BBITOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIONIMHA O3TUM
TpeOOBaHUSAM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratpst 5. IlpaBa u 0053aHHOCTHM M3TOTOBUTENS (MCIIOJHUTENA, MPOAABIA) B 00JIacTU
YCTaHOBJICHHS CPOKa CIIY>KOBI, CPOKa TOAHOCTH TOBapa (paboThI), a TaKKe TapaHTHITHOTO CpoKa
Ha ToBap (pabory)

1. Ha toBap (paboty), npeaHa3sHaueHHBIN TS ITUTEIHLHOTO UCIIOJIB30BAHMS, H3TOTOBUTEID
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObl - TIEpUOJ, B TEYEHHE KOTOPOTo
U3TOTOBUTENb  (MCHOJMHUTENb) 00s3yeTcss o0ecreurnBaTh MOTPEOUTENI0  BO3MOXKHOCTH
UCIOJIb30BaHUS ToBapa (paboThl) MO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHBIE
HEJ0CTaTKU Ha OCHOBaHMHM MyHKTa 6 cTaThu 19 1 myHKTa 6 cratbu 29 HacTosALIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. W3roroButenb (MCIOJHUTENb) 00s3aH yCTaHABIMBATh CPOK CIyObl ToBapa (paboTsl)
JUTMTEIIFHOTO TOJIb30BaHMsI, B TOM 4YHCIE KOMIUICKTYIOIIMX W3ACTHiA (Aeraned, Y3JoB,
arperaToB), KOTOPbIE 110 UCTEUCHHH OIPECTICHHOTO MEPUOo/ia MOTYT IMPEJICTABISATh OMACHOCTh
JUIS S)KU3HH, 310POBbsI TOTPEOUTENS, TPUIUHATH BPEJ] €r0 UMYIIECTBY HIIM OKPY’KaloIei cpeze.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpoxk cmyxObl TOBapa (pabOThI) MOXKET HCUHCIATHCS CAMHHLIAMH BPEMEHH, a TaKXKe
UHBIMU €IMHHUIIAMU M3MEpEeHHs (KUJIOMETpaMH, METpaMH M MPOYMMHU E€IWHUIIAMU HU3MEPEHUS
ucxos U3 GyHKIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumeyanue.

O mopsiike yCTaHOBJIEHHS CPOKOB T'OJHOCTH Ha TOBaphl, IEPEUYMCICHHBIE B IYHKTE
YETBEPTOM CTaTbH 5 NaHHOTO JOKYMEHTa, B CBA3U ¢ TpeOoBaHusiMu dDenepanbHOro 3akoHa OT
27.12.2002 N 184-®3 "O TexHuueckoMm perynupoBaHuu" cMm. nuckMo PocmoTtpebHan3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl uTaHus, naphroMepHO-KOCMETHYECKHE TOBAPhl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHU M WHBIC MOAOOHBIC TOBaphl (pabOThI) M3TOTOBHTENH (MCIOTHHUTENL) 00s3aH
YCTaHaBIMBATh CPOK T'OAHOCTH - MEPUOM, MO UCTEUYEHUU KOTOpOro Tomap (pabora) cuurtaercs
HETPUTOIHBIM JJIsl UCTIOJIb30BaHUS 110 HA3HAYCHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlponmaxa TOBapa (BBINOJIHEHHE padOThl) [0 HCTEYEHUU YCTAHOBJIECHHOIO CpOKa
TOJTHOCTH, a TaKKe ToBapa (BBIMOJIHEHHE PadOThI), HA KOTOPBINA JOJDKEH OBITh YCTAHOBIIEH CPOK
TOJHOCTH, HO OH HE YCTAHOBIICH, 3aIPEIIACTCH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roToBuTeNb (MCIOIHUTEINb) BIPABE YCTaHABIMBATH HA TOBAp (paboTy) rapaHTHITHBIHI
CPOK - TMEpHOJ, B TEUEHHUE KOTOPOro B cliyuae OOHapyxeHHs B ToBape (paboTe) HemocTaTKa
U3TOTOBUTENb  (MCHOJHWTENB),  IpPOJAABEl,  YyIOJHOMOYEHHAass  OpraHu3alus  WIK
YIIOJTHOMOYEHHBIN HHIWBUIYaIbHBIA MPEANPUHUMATENb, UMIIOPTEP OOS3aHbI YIOBIETBOPUTH
TpeOOBaHUs MOTPEOUTENsI, yCTAaHOBJICHHBIE cTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurens BrpaBe TNPHUHATH 00s3aTENHCTBO B OTHOIIEHWH HEJOCTAaTKOB TOBapa,
OOHapy>KEHHBIX 0 HMCTEYEHUH YCTAHOBJIEHHOIO WM TapaHTUHHOIO CpoKa (JIOMOJIHUTEIbHOE
00513aTeBCTBO).

(a63ary BBenieH DenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

CopnepxaHue IOMOIHHUTEIBHOTO 00s3aTEIHCTBA W3TOTOBUTEINS, CPOK JICHCTBHUS TaKOTO
00s3aTenbCTBA U TOPSAIOK OCYIIECTBIECHUS IMOTPEOUTENIeM IpaB IO TaKOMY O00s3aTeNbCTBY
OTIPENIeNSIOTCA U3TOTOBUTENIEM.

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIpaBe YCTaHOBHTH HA TOBAp FapaHTHHHBIM CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBHUTEJIEM.

IIpomaBery BmpaBe MPHHATH O0S3aTEIBCTBO B OTHOIIEHHMH HEIOCTAaTKOB TOBapa,
OOHApY)KEHHBIX TI0 WCTEYEHWH TapaHTUHHOTO CpPOKA, YCTAHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENBHOE 00513aTENBCTRO).

ConepxaHuie JOMOJHUTEIBHOTO O00s3aTENBCTBA MPOJAABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNIbCTBA U TMOPAZOK OCYLIECTBICHUS IMOTpeOUTENeM IpaB MO TAaKOMY O0s3aTeIbCTBY
OTIPENIENSIOTCS JOTOBOPOM MEKIY OTPEOUTETIEM 1 TIPOIABIIOM.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. HMsrortoButenp (mpojaBen) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKA  TOBapa,
oOHapy>KeHHbIE B TEUCHHE CPOKA JEMCTBUS JOMOTHUTEIBHOTO 0053aTENIbCTBA, B COOTBETCTBHH C
ab3aleM BTOPHIM IYHKTa 6 cTtaThu 18 HacTosero 3akoHa, a mociie OKOHYaHUs CPOKA JICUCTBUS
JIOTIOJTHUTEIILHOTO 00513aTeIbCTBA - B COOTBETCTBUHU C IMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(m. 8 BBeen DenepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OOS3aHHOCTh M3TOTOBHUTENS OOECHEYUTh BO3MOXKHOCTH PEMOHTa U
TEXHHYECKOTO OOCITY)KHBaHUS TOBapa

HsroroBurens 00s3aH 00€CIEYUTH BO3MOKHOCTH HCIIOIB30BAHUSA TOBapa B TCUCHUC €TO
cpoka CiykObl. Jlist 3TOH Lenum H3roTOBUTENh OOECIEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKMBaHUE TOBApa, a TAK)KE BBIIIYCK U IIOCTAaBKY B TOPrOBbI€ U PEMOHTHBIE OpPraHU3ALUU B
HEOOXOIMMBIX JUI PEMOHTA U TEXHUYECKOTO OOCITYy>KUBaHUS 00bEME U aCCOPTHMEHTE 3alacHBIX
YacTeil B TEUCHHE CPOKa MPOU3BOJCTBA TOBapa M MOCJE CHATHUSA €r0 C MPOU3BOJCTBA B TEUCHUE
CpOKa CIIy>KOBI TOBapa, a MpHU OTCYTCTBUU TaKOT'O CPOKA B TEUCHHE JAECATH JIET CO JHS Mepeaadn
TOBapa NOTPEOUTEIIIO.

Cratps 7. [IpaBo motpeburens Ha 0e30macHOCTh TOBapa (paboThl, YCIyTH)

1. IloTpeburens mMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mmpu OOBIYHBIX
YCIIOBUSIX €r0 UCIIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTUIIM3AIMK ObLI Oe30maceH AJis
KHU3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYKAIOMIEH CPelbl, a TAKXKEe HE MPUUMHSIT BpPEJ UMYIIECTBY
noTpebutens. TpeboBaHUs, KOTOPBIE JOJKHBI OOecreunBaTh O€30MacCHOCTh ToBapa (paboThl,
YCIIYTH) JJIS )KU3HU U 37I0POBbS TIOTPEOUTEINSI, OKPYKAIOIIEH Cpellbl, a TaKXKe MPEeIOTBPAICHHE
MPUYMHEHUS BpeJa UMYILECTBY MOTPEOUTENs, SIBISIFOTCS O0SI3aTEIbHBIMU U yCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButenb (MCHONMHUTEND) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (padoThl) B
TE€YEHHE YCTAaHOBJIEHHOTO CPOKa CIIYKObI HIIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecmu B cooTBEeTCTBMM € NTYHKTOM | CTarbu S5 HACTOSIIErO 3aKOHa M3TOTOBUTENH
(McTIONHMTENb) HE YCTAaHOBHJI Ha ToBap (paboTy) cpok ciykObl, OH 00si3aH 00eCIe4YuTh
0e30macHOCTh TOBapa (pabOThI) B TEUEHHUE IECATH JIeT CO IHS Iepenadd ToBapa (paboTh)
MOTPEOUTEITIO.

Bpen, npuyMHEHHBIA KU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOHUTENsI BCIEACTBUE
HeoOecrneueHus 0e30MacHOCTH ToBapa (paldoThl), MOAJEKUT BO3MEUICHHIO B COOTBETCTBHU CO
ctaTtbheil 14 HacTosiero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIYrW), €ro XpaHEHUs,
TPAHCHIOPTHPOBKH W YTHJIM3AIMH HEOOXOJMMO COOINIIOJAaTh CIeNHalbHbe TpaBwia (manee -
IpaBuia), U3rOTOBHUTENb (MCIIONHUTENb) 00sf3aH yKa3aTh 3TH IpaBHUia B CONPOBOIUTEIHHOMN
JIOKYMEHTalluu Ha ToBap (paboTy, yclyry), Ha TUKETKE, MApKUPOBKOM MJIM MHBIM criocoOoM, a
npoaBel (MCIOIHUTENb) 00513aH JIOBECTH 3T MpaBUJIa 10 CBEJCHUS MOTPEOUTENS.

KOHC}’J’IBT&HTHJ’IIOCZ NpuMcHYaHue.

ITo Bompocy, kacaromemycsi mpuMeHeHus ad3ana 2 nyHkTa 4, cM. nuceMo ['occrangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM UM MOpsJKe
YCTaHOBJICHBI 00si3aTeNbHbIE TpeOoBaHUs, 00ECIEeUMBAIONINE MX OE€30MaCHOCTh IS KU3HH,
3I0pOBbsl TOTPEOUTENS, OKpYyXKarolield cpeasl W IMpeAoTBpallleHue NPUUYMHEHHS Bpela
UMYILIECTBY NOTpeOUTENs,, COOTBETCTBUE TOBapoOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeIbHOMY MOATBEPIKJICHHIO B MOPSJIKE, IPEAYCMOTPEHHOM 3aKOHOM M WHBIMU
NIPaBOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mpogaxa ToBapa (BBITIOJIHEHHE paOOTHI, OKA3aHUE YCIYTH), B TOM UYUCIIE
UMIIOPTHOTO TOBapa (padoThl, yciyru), 6e3 nHpopMauu o0 0053aTeTbHOM MOATBEPKIECHUH €r0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
5. Ecnu ycTaHOBIEHO, YTO HpU COONIOACHHWU MOTPEOUTENEM YCTAaHOBJIEHHBIX MPaBUI
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UCTIOJIb30BAaHUS, XPAHEHUSI MM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUYUHSET UIM MOKET
NPUYMHATE BpPE JKU3HHU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTENS, OKpYKalomehd cpexe,
U3TOTOBUTENb (MCIIONHHUTEIb, NpOJaBel]) O0sf3aH HE3aMEMJIUTENBbHO TNPUOCTAHOBUTH €ro
NPOM3BOJICTBO (peaM3alnio) J0 YCTPAaHCHHs IPHYUH Bpeda, a B HEOOXOIUMBIX CIydasx
NPUHATH MEPHI TI0 U3BSTUIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (MoTpeduTeNneii).

Ecmu mpuumHBl Bpeia YCTpaHUTh HEBO3MOXHO, W3TOTOBHUTEb (MCIIOJHUTENH) 00s3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [IpM HEBBINOIHEHHH H3TOTOBUTEIIEM
(ucriosHUTEIEM) 3TOM 005S3aHHOCTH YIOJIHOMOYCHHBIH (hefiepalibHblid OpraH HCIOIHUTEIHLHON
BJIACTH NMPUHUMAET MEPHI MO0 OT3BIBY TaKOTO TOBapa (paboThl, YCIyTH) ¢ BHYTPEHHETO PBIHKA U
(uM) OT MOTpPeOUTENss WIM TOTpPEeOUTENeH B IMOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BHIBOM ToBapa (paboThl, YCIyru),
MOJIeXKAT BO3MEILICHUIO U3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. Yrpatun cuiy. - @egepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpebutenss Ha wuHGOpMANMIO 00 U3roTOBHUTENE (MCIIOIHUTEIE,
MPOJIABIIE) U O TOBapax (paboTax, ycimyrax)

1. IlorpeOuTenp BIpaBe MOTPeOOBATH MPEAOCTaBICHHS HEOOXOIUMOW M JOCTOBEPHOI
uH(popmalu 00 U3roToBUTENE (MCIOIHUTENE, TPOIABIIE), PEKUME €ro padOThl U PEATH3yEeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3zaHHas B NyHKTe | HacToswiedl crarbu MH(OpMauus B HArJISAHOM MU JOCTYIHOMN
dbopMe 10BOAUTCA 1O CBEACHUS MOTpeOUTENeH MpU 3aKIIFOUYECHUH JTIOTOBOPOB KYILTU-TIPOAAKU U
JIOTOBOPOB O BBINIOJIHEHUU DPA0OT (OKa3aHMUU YCIYr) CHOCOOAMM, MPUHATHIMU B OTAEIBHBIX
cdepax oOcayKMUBaHUS MOTPeOUTENCH, HA PYCCKOM SI3bIKE, a JIOTIOJHUTEIBHO, 0 YCMOTPEHHIO
U3TOTOBUTEINS (MCIIOTHUTEINS, TPOJIaBIia), Ha TOCY/IapCTBEHHBIX A3BIKAaX CyOBEeKTOB Poccuiickoit
®enepanyu U poAHBIX s3bIKaX HapoAoB Poccuiickon denepanumu.

Crarbs 9. Undopmarus 06 u3roroButese (MCIIOTHUTENE, TPOJIABIIE)

1. M3roroBurens (UCHOJHUTENb, MpoOJaBel]) o0sf3aH JOBECTH 10 CBEACHUS MOTpeOHTENs
¢upMeHHOEe HaMMEHOBaHUE (HAaUMEHOBAHHE) CBOEH OpraHu3allld, MECTO €€ HaXOXKICHHS
(anpec) u pexum ee padboTsl. [IporaBer (MCIOTHUTEND) pa3MellaeT YKa3aHHY0 HH(OpMAaIUIo Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCIIONHUTEND, IPO/IABELL) - MHANBUAYAIbHBIN MPEANPUHUMATEND - JOKEH
IPEJOCTaBUTh NOTPEOUTENI0 MH(OPMAIIMIO O TOCYIapCTBEHHON PErucTpaluy U HaUMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

2. Ecaum BuA JA€ATENbHOCTH, OCYIIECTBIISEMBIH HM3rOTOBUTENEM (HCIIOJIHUTENEM,
IPOJABIOM), MOJUICKUT JIMLUEH3UPOBAHUIO M (WJIM) HUCIOJHUTENb HMEET TOCYIapCTBEHHYIO
aKKpeIUTalMIo, 10 CBEIEHHs IMOTpeduTeNs AOoKHA OBbITh J0BeneHa HMHGOpMalus O BHJE
JESATeTbHOCTH W3TrOTOBHUTENS (MCIIONHUTENS, MPOJaBIia), HOMEpE JHICH3UU U (WUJU) HOMEpe
CBUJIETENILCTBA O TOCYJAapPCTBEHHOM AaKKpPEAWTAllMU, CPOKaxX AECUCTBUS yKa3aHHBIX JIMIIEH3UM U
(unu) cBUAETENBCTBA, a Takke MH(popMalus 00 opraHe, BBIJABIIEM YKa3aHHbIE JIMIIEH3UIO U
(MTM) CBHIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHass MyHKTaMu | ¥ 2 HacTosAIIeH CTaThbu, JOJKHA OBITH
JIOBEJIeHa 10 CBEACHUS OTpeOuTenel Takxke Mpu OCYIECTBICHUN TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KUBaHMsI MMOTpeOuTeNneil BO BpeMEHHbBIX OMEIIEHUIX, Ha ipMapKax, ¢ JOTKOB U B
IpYTUX Cllydasix, €CJIM TOProBjs, OBITOBOE U HHBIE BHJIBI OOCTYXHBaHUS IOTpeOuTeNnei
OCYILECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HAaX0XKACHHS MTPOAABLA (MCIIOTHUTEIIS).
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Crarps 10. Uadopmarus o ToBapax (padborax, yciayrax)

1. WsroroButens (MCHOMHUTENb, MpOJaBel]) OOsf3aH CBOEBPEMEHHO MPEIOCTaBIATh
NOTPEOUTENI0 HEOOXOAUMYIO U JOCTOBEpHYIO HH(pOpMAIUI0 O ToBapax (paboTax, yciyrax),
o0ecrevnBaroIyl0 BO3MOXHOCTh MX MPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepeYeHb W CIOCOOBI  JOBEJACHHS HWHPOPMALKMU [0 HOTpeOUTENs
ycranaBinuBarotces [IpaBurensctBoM Poccuiickoit denepanym.

2. Nuadopmamuss o ToBapax (paboTax, yciayrax) B 0O0S3aTENIbHOM THOPSJIKE JOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO pPEerjaMeHTa MM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit ®epepanui 0 TEXHUYECKOM pETryJIMpPOBAaHHUM M  CBHJETENIbCTBYIOIIEE 00
00513aTEIbHOM MOJITBEPKICHUN COOTBETCTBUS TOBapa 0003HaUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHUsI 00 OCHOBHBIX THOTPEOMTEIBCKMX CBOWCTBaxX TOBAapoB (paboT, ycuyr), B
OTHOIIEHMH NPOAYKTOB TMUTaHHUS CBEIEHUS O cocTaBe (B TOM 4YHCIEe HAaMMEHOBaHUE
UCTIOJI30BaHHBIX B TPOLIECCE H3TOTOBJICHUS NPOAYKTOB MUTAHHUS MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HWHGOpMalus O HAIUYUH B MPOAYKTaX MUTAHUSI
KOMIIOHEHTOB, ~TOJYYCHHBIX C NPUMEHEHHEM T'€HHO-HHXCHEPHO-MOIU(PHUIIMPOBAHHBIX
OpraHM3MOB, B CiIy4ae, €CIU COJEep)KaHWE YKa3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee IEBSATH JECATHIX NMPOIEHTA), MUIIEBON [IEHHOCTH, HA3HAYCHUH, 00 YCIOBHAX
MPUMEHEHUS U XPAHEHUS MPOAYKTOB MUTAHMS, O CIIOCO0AaX M3TOTOBJICHUS TOTOBBIX OO, Bece
(oObeme), aTe U MecTe M3TOTOBJICHUS U YIAaKOBKU (pac(acoBKH) MPOIYKTOB IMUTAHUS, a TAKKE
CBEICHMSI O MPOTUBOIIOKA3aHUAX AJI UX MIPUMEHEHUs MPH OTIENbHBIX 3a00neBanusx. [lepedenp
TOBapoB (pabot, yciyr), nHGOpMAIHs O KOTOPBIX JOJDKHA COAEP)KATh MPOTHBOMOKA3AHMS IS
uX MPUMEHEHUS MPHU OTIENbHBIX 3a0oseBaHusX, yTBepxaaercs [IpaButensctBom Poccuiickoit
®denepaunu;

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHYy B PyOJISIX U yCIOBHS MPUOOPETSHHS TOBApOB (paboT, yCayr), B TOM YKCIIE IIPH OILIaTe
TOBapoB (paboT, yCiIyr) depe3 OINpeAeleHHOE BpeMsl Ioclie UX Nepenadyd (BBINOJIHEHUS,
OKa3aHWsI) MOTPEOUTEI0, MOTHYI0 CYMMY, MOJUICKAIIYI0 BBIILUIATE MOTpeOuTEeNeM, W Tpadux
HOTalIeHHs 3TOH CyMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBwia U ycinoBus 3(PQPEeKTUBHOTO M 0€30MacHOro HCIOJIBb30BaHUS TOBapoB (pador,
yeuyr);

uHpopmanuo 00 sHepreTuueckoil 3(pQeKTHBHOCTH TOBApOB, B OTHOLIEHHHM KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TaKOW MH(OPMAIMH ONPEAETICHO B COOTBETCTBHHU C 3aKOHO/IATEIIHCTBOM
00 sHeprocOepeXeHUH U O MOBBIIIEHUH 3HEpreTuYeckoi 3¢ppekTuBHOCTH;

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’Obl MJIM CPOK T'OJHOCTH TOBAapoB (paboT), yCTAHOBJECHHBIH B COOTBETCTBUU C
HACTOSIIUM 3aKOHOM, a Tak)Ke CBEIEHHS O HEOOXOAWMBIX JEHCTBHAX NOTPEOHTENs TI0
UCTEYCHUU YKAa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCIEICTBUSX IpPHU HEBBITOJHEHUH TaKUX
JeicTBU, eciau ToBapbl (pabOThl) IO MCTEYEHNUU yYKa3aHHBIX CPOKOB MPEJCTABISIOT OMAaCHOCTh
JUIs OKW3HM, 3/I0pOBbS W HMMYILECTBA MOTPEOUTENs WM CTAHOBATCS HENPUTOJHBIMH JUIS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO;

azpec (MecTo HaxoXJAeHUus), (UPMEHHOEe HaHMMEHOBaHHE (HAMMEHOBAaHUE) M3TOTOBHUTEIS
(ucrioHUTENS, TPOJAaBIa), YHNOJHOMOYEHHOH  OpraHM3allidl WM  YIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO MPEINPUHUMATEISI, UMIIOPTEPA;

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
uHpopmannoo 00 00s3aTeTbHOM MOJTBEPKIEHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
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YKa3aHHBIX B MyHKTE 4 CTaThU 7 HACTOALLETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

“H(OPMAIIHIO O MTPaBHIIaX MPOJIAXKH TOBAPOB (BBHITOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpOe OYAET BBINONHSITH paboTy (OKa3bIBaTh yCIayry), U
UH(OPMALIHIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXO/S U3 XapakTepa padoThl (YCIyTH);

(ab3ar BBeneH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha WCIHOJb30BaHHWE (OHOTPAMM TMPH OKA3aHUU PA3BICKATEIBHBIX YCIYT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBeneH MepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUT B YIOTPEOIEHUU WM B HEM YCTpaHsUICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEIO TOJIKHA OBITH MPEeI0CTaBIeHa HHPOPMAIUs 00 ITOM.

3. Uudopmanus, mnperycMOTpeHHas ITYHKTOM 2 HacCTOSIIEH CTaTbH, JOBOJUTCS 10
CBEICHHSI TIOTpeOUTENCH B TEXHUYECKOW JOKYMEHTAIMH, MpHJIaraeMoil K ToBapam (padoram,
ycllyram), Ha 3THKETKaX, MapKUPOBKOM MJIM UHBIM CIIOCOOOM, MPUHATHIM sl OTJEIbHBIX BUJIOB
ToBapoB (pabor, ycmyr). MuHbpopmammst o0 00s3aTEIBHOM MOATBEPXKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCA B MOPSJIKE U CIOCOOAMH, KOTOPBHIE YCTAHOBJIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepauyn 0 TEXHUYECKOM pPETYIMPOBAHMM, W BKJIIOYAET B ceOsl CBEACHUS O
HOMEpe JOKYMEHTa, MOJTBEP)KIAIONIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro AeWcTBUA U 00
OpraHu3aIiy, ero BHIAABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTsl npogasia (MCIOJIHUTENS)

1. Pexxum paboThl rocy1apCTBEHHbBIX, MyHUIIMIIAIIHBIX OPraHU3alui TOProBiid, OBITOBOTO
U UHBIX BUJIOB OOCITY)KMBaHUS MOTpeOuTeNell ycTaHaBIMBACTCA 10 PELICHUIO COOTBETCTBEHHO
OpPraHOB HMCIOJHUTEIBHOW BIAaCTH CyObeKkTOB Poccuiickoit denepanui ¥ OpraHOB MECTHOTO
CaMOYIIPaBJICHUS.

2. PexxuMm paboThl OpraHU3aluid, OCYIIECTBISIOIINX ACATEIBHOCTh B chepax TOproBoro,
OBITOBOTO M MHBIX BUI0B OOCITYy>KUBAHU MOTpeOUTENEN U HE YKa3aHHBIX B IMyHKTe 1 HacTosen
CTaThH, a TAK)KE UHIUBUIYAIIBHBIX IPEIIIPUHUMATENECH YCTAHABIUBACTCS MU CAMOCTOSATEINBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOJIUTCS A0 CBEICHUS MOTpeduTeneil u
JIOJKEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCTIOTHUTEIS, TTPO/IABIIA) 32 HEHAJICKAIIYIO
uH(opMaluio o ToBape (pabore, yciyre)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu motpeburento He MpeaocTaBiIeHa BOZMOXKHOCTh HE3aMEINTENbHO MOTYyYUTh MPU
3aKJIFOYEHUH JI0TOBOpa MH(pOpMaIHio 0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npojaBla (UCIOIHUTENS ) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHUEM
OT 3aKJIIOYECHMsI JI0TOBOpA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBI CPOK OTKa3aTbCsl OT €ro
WCIIOJIHEHUSI U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a TOBap CYMMBbI M BO3MEUICHMS APYTUX
yYOBITKOB.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

IIpu oTka3e OT UCIIOTHEHUS JAOroBopa MOTpeOuTENh 003aH BO3BPATUTH TOBAp (pe3ysibTaT
paboThI, YCIYTH, €CITHA 3TO BO3MOXKHO IO UX XapakTepy) MpoaaBIy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponaser (MCTIOJHUTENH), HE MPEAOCTABUBIIUI MOKYNATEIO MOJHOW M JOCTOBEPHOI
uH(popMaluu o ToBape (padote, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTaMU
1 -4 cratbu 18 unu nynkrom 1 cratbu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (padoTsl,
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YCIIYTH), BO3HUKIINE MOCTIE €ro Nepeadn MOTPEOUTEN0 BCIESICTBIHE OTCYTCTBUS Y HETO TaKOi
nHpopmanuu.
(1. 2 BBenieH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuyvHEHUU BpeJa XU3HHU, 3J0POBbI0 U HMYILECTBY MOTPEOUTEINsS BCIEICTBUE
HEMpEJIOCTaBICHUS €My IIOJHOM W JocTtoBepHOW uH(popMamuu o ToBape (pabote, yciyre)
noTpeduTeNns BIpPaBe MOTPEOOBATH BO3MEUICHHS TaKOrO BpeAa B MOPAIKE, MPEIyCMOTPEHHOM
cratbeil 14 HacTosmiero 3aKoHa, B TOM YHCIIE TOJHOTO BO3MEIIEHHS yOBITKOB, PUYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOASIIUMCS B COOCTBEHHOCTH (BIaJACHUH) IIOTPEOUTEIIA.

(1. 3 BBenneH PenepasibHbIM 3aKk0HOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMoTpeHUH TPeOOBaHHM MOTPEOUTENSE O BO3MEIICHUH YOBITKOB, IPUUYNHEHHBIX
HE/IOCTOBEpHOW WJIM HEIOCTaTOYHO NOJMHOW wuHpopMmamuerd o ToBape (pabore, ycmyre),
HEOOXOJUMO HCXOJIUTh U3 MPEANOIOKEHUS 00 OTCYTCTBHUHM Yy MOTPEOUTENsS CHelHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarps 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOHUTENS, MPOJABIa, YIIOJHOMOYCHHOM
OpraHu3aIMy WM YIOJHOMOYEHHOTO WHJMBHUAYaJIBHOTO MpEANpPUHUMATENS, UMIIOPTEpA) 3a
HapyIlIeHHUEe paB MoTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHnue mpaB mOTpPeOUTENCH W3rOTOBUTENb (MCIOIHUTENIb, MPOAABEIl,
VIIOJTHOMOYEHHAs OpraHM3alysl WM YIIOJTHOMOYEHHBIM WHIAMBUAYAJIbHBIN NpEANPUHUMATEID,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TIPUYHMHEHHBIC MOTPEOUTEIIO, MOIJIeKAT
BO3MEIICHUIO B IMOJIHOM CyMME€ CBEpX HEYCTOWKH (NI€HH), YCTAaHOBIEHHOW 3aKOHOM HIIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymiara HEyCcTOMKM (TMIEHH) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHMTENS, TPOJAaBIa, YINOJIHOMOUYEHHYIO  OpraHu3aldi0 WIH  yIIOJHOMOYEHHOTO
WH/IMBUIYAILHOTO TPEANPUHUMATENS, MUMIIOpPTEpa) OT HWCIOJHEHHsS BO3JIOKEHHBIX Ha HEro
00513aTeNIbCTB B HAType Mepe]] MOTpeOUTEIEeM.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButens (UCHOTHUTENb, MPOAABEN, YINOTHOMOYECHHAs OpraHU3alus WU
YIIOJITHOMOYEHHBI MHIVUBUAYAJIbHBIA MpEeINpUHUMATENb, HUMIIOPTEP) OCBOOOXKTAETCS OT
OTBETCTBEHHOCTH 3a HEWUCIIOJHEHHE 00s3aTeldbCTB MM 32 HEHaAJekallee HCIOJIHEHUe
0053aTENIbCTB, €CIM JIOKKET, YTO HEHCIIOJHEHHE O00s3aTeNbCTB WM WX HEHaJJIexalee
UCTIOJIHEHUE MPOU30ILIO BCIEJICTBHE HEMPEOJOIMMOM CUJIbI, @ TaKKe 10 MHBIM OCHOBAHHSM,
PEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus nmotpedurens o0 yriare HEYyCTONKU (MEHH), MPEAYCMOTPEHHOW 3aKOHOM
WIA JOTOBOPOM, TOJJIXKAT YJOBJIETBOPEHUIO H3TOTOBUTENEM (MCIOJHHUTEIEM, MPOJABLIOM,
YIIOJTHOMOYEHHOM opraHu3aIen WIH YIIOJTHOMOYECHHBIM WHIABUTyJTEHBIM
npeanpuHIMAaTEeNIeM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSIJIKE.

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIpu ynoBieTBOpeHHH CyZOM TpeOOBaHUN MOTPEOUTEINS, YCTAHOBIEHHBIX 3aKOHOM, CYJl
B3BICKMBACT C HM3TOTOBUTEINS (HMCIIONHUTENS, MPOAABIA, YIMOJHOMOUYEHHON OpraHW3alliyd WA
YIOJIHOMOYEHHOTO0 HWHAMBHUIYalIbHOTO TMpEANPUHUMATENS, MMIIOpTepa) 3a HECOOINI0JICeHHE B
JTOOPOBOJIBHOM TIOPSAJIKE yIOBIETBOPEHHS TpeOoBaHWi moTpeburtens mrpad B pasmepe
ISATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKICHHOH CY/I0OM B IOJIb3Y OTPEOUTEIS.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
Ecnmu ¢ 3asgBieHueM B 3allUTy IMpaB MNOTPeOUTENs BBICTYMAIOT OOIIECTBEHHbIE
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o0beIMHeHNs TOTpeduTenei (MX acCoIMaly, COI03bl) HIIM OPraHbl MECTHOTO CAaMOYIIPaBJICHHUS,
MATBACCAT  TPOLEHTOB CYMMBI  B3BICKAHHOTO  mmiTpada MEepeurcysioTcs  YKa3aHHBIM
00bEIMHEHUSIM (UX aCCOILMAIUSAM, COI03aM) UM OpraHaM.

Koncynsrantlntoc: npumeqanue.
O BO3MelIEeHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PA0OT WK YCIIYT
cM. Takxke naparpad 3 riasst 59 'K PO.

Cratest 14. VImymiecTBeHHass OTBETCTBEHHOCTh 3a BpEHd, NPUYHMHCHHBIM BCIIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIIYTH)

1. Bpen, npuYMHEHHBIA KH3HH, 30OPOBBIO HIIM HMYIIECTBY MOTPEOUTEINsT BCIICICTBHE
KOHCTPYKTUBHBIX, TIPOM3BOACTBCHHBIX, PEIENITYPHBIX UM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJIC)KUT BO3MEIICHHUIO B MTOJTHOM 00bEeMeE.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/a, IPUUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBAapa
(paboThI, yCayru), MPU3HACTCS 3 JIHOOBIM MOTEPIECBIIAM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C TPOJABIOM (MCIIOJHUTEIIEM) HITH HET.

3. Bpen, npuuMHEHHBIH XH3HH, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS, MOJUICIKHUT
BO3MEILCHHUIO, €CIIM BpEeJ NPUYMHEH B TEYEHUE YCTAHOBJICHHOTO CPOKa CIYXKOBI WM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecin na ToBap (pesynbTaT paboOThl) JOHKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
nyHKTamM# 2, 4 cTaThbu 5 HACTOALIETO 3aKOHA CPOK CIYXObI WM CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, JIN0O MOTpeOUTENIO He OblIa PEAOCTaBlIeHA OJTHAs U JOCTOBEpHAst HHPOpMAaLUs
0 CpOKE CIy:KObl WJIM CpOKE TOJHOCTH, JHUOO ToTpedbutenb He ObLT MPOMHMOPMHUPOBAH O
HEOOXOJUMBIX JIEHCTBHAX 1O MCTEYCHHUH CPOKa CIY)KOBI WIIM CPOKa TOJHOCTH M BO3MOKHBIX
MOCJICICTBHSIX TPH HEBBIMOJIHCHUH YKa3aHHBIX JCHCTBUH, JINOO ToBap (pe3yiabTar paboThl) 1O
UCTEYCHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTH Ui JKU3HU M 370POBbS, BPEHI TOIJICKUT
BO3MEILICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUIHMHEHUSI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B coorBercTBUM ¢ TyHKTOM 1 craThu 5 Hacrosimero 3akoHa H3TOTOBUTEINb
(MCTIONTHUTENh) HE YCTAaHOBMIJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOAJICKUT BO3MEIIECHUIO B
clIy4ae €ro MpHYMHEHUS B TEYEeHHE JAeciITH JeT cOo JAHS TMepeaadyud ToBapa (paboTh)
NOTPEOUTENIO, a €CIIHM JIeHb Tepeladdl YCTAaHOBUTHh HEBO3MOXKHO, C JIaThl M3TOTOBIICHHUS TOBapa
(OKOHYAHHUS BBHITIOTHEHUS PAOOTHI).

Bpen, mnpuunHEHHBIH BCIENCTBHE HEAOCTATKOB TOBapa, IOJUICKHT BO3MEIICHHIO
MPO/IaBIIOM WJIM M3TOTOBHUTEJIEM TOBapa MO BBEIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCIEACTBHE HENOCTATKOB pPa0OTHl WU  YCIYTH, TOJJICKUT
BO3MEIIEHHUIO HCITOTHUTEIICM.

4. VzrotoBuTenb (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpE/, MPUYUHEHHBIN JKU3HH,
3M0pPOBBIO  HJIM HMMYIIECTBY TIOTPEOMTENsT B CBS3M C HCIOJIB30BAaHHEM MAaTepHAlIOB,
000py/soBaHusl, THCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOIMMBIX [Isl MPOU3BOJCTBA TOBAPOB
(BBITIOJTHEHUST Pa0dOT, OKa3aHMS YCIYT), HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA MU HET.

5. UzroroButens (MCHOMHUTENH, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, E€CIIH
JMOKa)XeT, 4YTO Bped TMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHIIBI WU  HapYyIIEHUs
NOTPEOUTENIEM YCTAHOBJICHHBIX TPABWJI HCIIONB30BAaHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

Koncynprantlntoc: npumedanue.
O xommeHcaluyu MOpaibHOIO Bpesa cM. Takke naparpad 4 rinasel 59 'K PO.
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Crarbs 15. KomnieHncanust MOpaibHOTO Bpeaa

MopanbHblii Bpel, TPUYNHEHHBIA TOTPEOUTENIO BCISACTBUE HAPYIICHUS MU3TOTOBUTEIIEM
(McTioJTHUTEIEM, TPOJABIOM, YIOJHOMOYCHHOH OpraHM3aluedl WIH  YIOJTHOMOYEHHBIM
WHVBUIYAILHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPETyCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoii ®denepanuu, peryiupyOIMMH OTHOIICHUS B
o0nacTu 3alMTHl MPaB TOTPEOUTENCH, MOJUICKUT KOMICHCAIMH MPUYMHHUTETIEM Bpena IMpu
HAJIMYMHA €r0 BHUHBIL. Pa3Mep KOMIIEHCAllMM MOPAJIBHOTO Bpeda ONPEACNISIeTCs CyIOM M He
3aBHCHUT OT pa3Mepa BO3MEIICHHUS UMYIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarsi MOpallbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/a ¥ TOHECCHHBIX MOTPeOUTEIeM YOBITKOB.

Crarps 16. HenelicTBUTENHHOCTD YCIIOBHH IOTOBOPA, YIIEMIISIONIMX TIpaBa MOTPEOUTENS

1. YcnoBus noroBopa, yuiemisonide MpaBa NOTpeOUTENs 10 CPAaBHEHUIO C MpPaBUIIaMH,
YCTAHOBJICHHBIMU 3aKOHAaMHM WJIM HMHBIMU TPaBOBbIMH akTamu Poccuiickonn ®Penepauuu B
00JacTH 3alIUTHI IIPaB MOTPEOUTENEH, TPU3HAIOTCS HECHCTBUTENbHBIMH.

Ecnmu B pe3ynbrare MCHOTHEHHS JIOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOHTENs, Y HETO
BO3HUKIIM YOBITKH, OHU MOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (HUCIIOJIHUTENIEM, IIPOJABIIOM) B
IIOJIHOM 00BbEME.

2. 3anpemiaerca 0OYCIOBIMBaTH NPUOOpETEeHHE OJHUX TOBapoB (paboT, yciuyr)
00s13aTeNIbHBIM  TPUOOpPETEeHNEM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPHYNHEHHBIC
NOTPEOUTENIO BCIEACTBHE HAPYIICHHsI €ro MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS IPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJIHOM 00BbEMe.

3amnperaercs 00yCIIOBIMBATh YIIOBJIETBOPEHHE TpeOoBaHU norpedurenei,
MPEIBSIBISEMBIX B TSUYCHHE TAPAHTHITHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEIOCTATKAMU
TOBapoB (padoT, yciyr).

(ab3am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen; (uUcCHoNHUTENb) HE BIpaBe Oe€3 corjacusi MOTPEOUTENsT BBIIOIHATh
JIOTIOTHATEIbHBIC pabOThI, YCIIyTH 3a Tuiary. [loTrpedurens BpaBe 0TKA3aThCs OT OTUIATHI TAKUX
pabot (ychmyr), a eciad OHHM OIUIa4eHbI, MOTPEOUTENs BMpaBe MOTpPeOOBaTH OT MpPOJaBIA
(ucriotHHUTENS) BO3Bpara yIuladeHHOH cymMmbl. Corjacwe TMOTpPeOWTENIss Ha BBITIOJHEHUE
JOTIOTHUTENBHBIX paboT, yCcIyr 3a Imary odgopmisercs NpoAaBIOM (HMCIONIHUTENIEM) B
MUCHEMEHHOU (hopMe, eCITi UHOE He TIPEyCMOTPEHO (erepaibHbIM 3aKOHOM.

(B pea. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. @opMbl U MOPSAAOK OIUIATHI NMPH MpOjaXe TOBAPOB (BBINOJHEHHH PabdoT,
OKa3aHUU YCIYT)

(BBenena ®@exnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasen (ucrnonHUTENH) 00sA3aH 00ECHEUYUTh BO3MOXKHOCTH OIJIaThl TOBAapoB (pabdor,
yCIyT) MyTeM MCIOJIb30BaHMs HALIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAIMYHBIX
pacueToB 10 BbIOOpY MOTpeOuTeNs.

OO0sa3aHHOCTh  0OecneunuTh BO3MOXHOCTH OIUIaThl  TOBapoB  (pabor, yciyr) c¢
HCIIOJIb30BAHUEM HALIMOHAJIBHBIX ITNIATCKHBIX HHCTPYMCHTOB B paMKax HaHI/IOHaJ'IBHOI\/II CHUCTEMBI
IUTATE)XKHBIX KapT HE paclpoCTpaHseTcss Ha CyObEKTOB MPEANPUHUMATENECKON NesITeIbHOCTH,
BBIpyYKa OT pealn3allii TOBapOB (BBIMOJHEHUS paboT, oka3aHUs yciyr) 0e3 ydera Hajora Ha
N00aBIIEHHYI0 CTOMMOCTh WJIM OanaHcoBas CTOMMOCTb AKTHUBOB (OCTaTo4Hass CTOMMOCTb
OCHOBHBIX CPEJICTB M HEMaTepUalbHBIX aKTUBOB) KOTOPBIX 3a MPEALIECTBYIOMUN KaleHIapHbIN
roJi He TpeBBIIIAET TNpeieibHbIe 3HaueHHs, ycraHoBleHHble [IpaBurenbctBom Poccuiickoii
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denepaunu 111 MUKPOIIPEATPUATHH.

2. Omnarta ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUH
C yKa3zaHuWeM TMpojaBiia (MCIOJHUTENSA) IMyTeM pacdyeToB dYepe3 CYOBEKTOB HAIMOHATHHON
IUTATEKHOW CHUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUH C
3aKoHOAaTenbcTBOM Poccuiickon denepanuu 0 HALMOHAIBHOM IIJIATEKHOW CUCTEME, €CIIU MHOE
HE YCTaHOBJIECHO (enepanbHBIMU 3aKOHAMH WJIM HWHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omnate ToBapoB (paboT, YyCIyr) HAJIWYHBIMU JICHEXKHBIMU CpPEICTBAMU
00s13aTeNbCTBA MOTPEOUTENST Mepe MPOAaBIOM (MCIIOTHUTENIEM) O OIIaTe TOBapoB (pador,
YCIIYT) CUUTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa
BHECEHHUSI HAIMYHBIX JICHEKHBIX CPEJCTB MPOJABIYY (HCIOIHUTENIO) MO0 TUIATe)KHOMY areHTy
(cybareHTy), OCYILIECTBISIONUIEMY ACSITEIbHOCTD 110 MpUEMy IJIaTeked GU3NYECKuX JIUI.

[Ipu omnare ToBapoB (paboT, ycIyr) MyTeM IEpPeBOAa MPEAOCTABISEMBIX MOTpeOUTENEM
HAJIMYHBIX JICHEKHBIX CPEeICTB 0€3 OTKPBITHS OAaHKOBCKOrO cuera 00s3aTeNbCcTBa MOTPEeOUTENs
nepes MpoJaBIOM (MCIOJNHUTENIIEM) IO OIulaTe ToBapoB (paboT, yCIOyr) CUUTAIOTCS
MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHHs TOTpEOUTEIEM
HAJIMYHBIX JICHEKHBIX CPEICTB KPEIUTHOW OpraHu3aliu JIMO0 OaHKOBCKOMY ILIATEKHOMY
are’ty (cy0areHTy), OCYIIECTBIISIIONINM JIEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATENIbCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, YyCIyr) myTeM IMepeBoja IEHEKHBIX CPEJCTB B paMKax
npuMeHseMbIX (opM OEe3HATTMYHBIX PAcUYeTOB 00s3aTENBCTBA MOTPEOUTENS TEpes MPOIABIIOM
(ucrionHMTENEM) MO OIUIaTe TOBapoB (paboOT, YCIYr) CUMTAIOTCS MCIONIHEHHBIMH B CyMME,
yKa3aHHOM B PacIOpPsHKCHHH O NEPEBOJIE JACHEKHBIX CPENICTB, C MOMEHTA MOATBEPKACHUS €ro
UCIIOJTHEHUS 00CITYyKUBAOIIEH MOTPEOUTENS KPEIUTHOM OpraHu3anueil.

4. Ilpm ommate ToBapoB (pabor, ycayr) mnpoAaBily (MCIOJHHUTENO) 3alpenieHo
yCTaHaBIMBaTh B OTHOIICHWU OJHOTO BHJAA TOBapoB (paboT, yciayr) pa3iuyHbIe IIEHBI B
3aBHCUMOCTH OT CIIOCO0Aa HMX OIUIaThl TOCPEACTBOM HAJIUYHBIX pAcyeTOB MM B paMKax
pUMEHsIeMbIX (popM Oe3HaTMYHBIX PACUETOB.

5. IlponmaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKILIKE y HOTpEOUTENs
yOBITKH, BbI3BaHHBIC HapyIlIEHHEM TpeOOBaHH MyHKTa | HACTOSIIEH CTaThU.

Crates 17. Cynebnas 3ammura nmpas notpeduTenei

1. 3amuMra npaB NoTpedUTENeH OCYIIECTBISAETCS CYIOM.

2. Ucku o 3amuTe npaB noTpedurtesneil Moryt ObITh IPEIbSABICHBI 10 BHIOOPY MCTLA B CYJT
10 MECTY:

HaXOXJEGHHUS OpraHu3allyd, a €ClAM  OTBETYUMKOM  SIBISIETCS  MHAMBUAYAJIbHBIN
IPEIIIPUHUMATEND, - €70 )KUTEIbCTBA;

KUTEJbCTBA WIN PEObIBAaHUS UCTLA;

3aKJIFOUYEHUS WIH UCIIOJHEHUS 1I0T0BOPA.

Ecnu nck K opranusanuy BBITEKAeT U3 AEATEIbHOCTHU €€ (puiinaia WK MpeICTaBUTENbCTBA,
OH MOJKET OBITh MPEABSABIEH B Cy/ [0 MECTY HaXOKACHUs ee (huimraia uiK nNpeJCcTaBUTEIbCTBA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, UHBIE UCTIHI 110 UCKaM, CBA3aHHBIM C HapyILIEHUEM IIpaB MoTpeduTenei,
0CBOOOKIAIOTCS OT YILJIAThl TOCYAAPCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa notpedurens npu oOHapy>KEHHH B TOBApe HEAOCTATKOB
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(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlorpebutenp B ciaydae OOHApYKEHHs B TOBape HEIOCTATKOB, €CIM OHHU HE ObLIN
OrOBOPEHBI ITPOAABLIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM Ke MapKH (3TUX K€ MOJCIH U (W) apTHKYJIa);

noTpeOoBaTh 3aMEHbl Ha TaKOM »e ToBap JApyrod Mapku (MOAENIH, apTHKyJa) C
COOTBETCTBYIOILUM IIEPEPACUETOM ITOKYITHOU LIEHBI,

noTpe0oBaTh COPa3MEPHOIO YMEHBIIEHUS MOKYITHOM LIEHbI;

noTpeOoBaTh HE3aMEIIUTEIHHOIO OE3BO3ME3IHOIO YCTPAHEHUSI HETOCTATKOB TOBapa WM
BO3MEILEHHSI PACX0JI0B HA UX MCIIPaBJIEHHE NOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOroBOopa KYyIUIM-MPOJaKM M TOTpeOOBaTh BO3BpaTa
yIjIaueHHOU 3a ToBap cyMMsbl. [lo TpeOGoBaHMIO MpoJaBLa U 3a €ro cueT MOTPeOUTENb TOJKEH
BO3BpPaTUTh TOBApP C HEAOCTATKAMMU.

IIpu sToM moTpeduTens BrIpaBe NOTPEOOBATH TAKXKE IOJIHOIO BO3MEIEHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBHE MPOAAXH TOBapa HEHAJUIekKAllero KadyecTBa. Y OBITKU
BO3MEIAIOTCSI B CPOKM, YCTaHOBJEHHbIE HACTOSIIMM 3aKOHOM Ui  yJOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

B oTHOLIEHNH TEXHUYECKH CII0)KHOTO TOBapa NOTPEOUTENb B cllyyae OOHApY>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCSl OT MCIIOJHEHMsS JOTOBOpa KYIUIM-TIPOAAXKH M MOTPeOOBaTh
BO3BpaTa yIUIAYEHHOH 3a TaKOM TOBap CyMMBbI JINOO MPEIbsIBUTH TPeOOBAHUE O €ro 3aMEeHe Ha
TOBap ATOU XK€ Mapku (MOJENIH, apTHKYJa) WIM Ha TaKOW e ToBap Apyroil Mapku (Moaenw,
apTUKYJIa) C COOTBETCTBYIOIIMUM [I€PEPACUETOM IMOKYITHOH 1IeHbI B TEUSHHUE MATHAALATH JHEH co
JIHS Iepejauy MOTPEeOUTENI0 TaKoTro ToBapa. [1o ucteueHnun 3Toro cpoka ykazaHHble TpeOOBaHUs
HOoJyIeXAaT yIOBJIECTBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

oOHapyKEHHE CyIIECTBEHHOTO HEIOCTATKa TOBAPA;

HapylIeHHE YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHMsI HEIO0CTAaTKOB
TOBapa;

HEBO3MOXXHOCTh MCIIOJIb30BAHUS TOBAapa B TEUEHUE KaXKJIOTO roja rapaHTHHHOIO Cpoka B
COBOKYITHOCTH 0ojiee 4yeM TpuAuarh JHEH BCIEACTBUE HEOJHOKPATHOI'O YCTPaHEHUs €ro
pa3JINYHbIX HEIOCTATKOB.

[lepeyeHp TEXHUYECKH CIIOXKHBIX TOBapoB yTBepknaercsa lIpaBurensctBom Poccuiickoit
®Denepauuu.

(m. 1 B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUs, yKa3aHHbIE B IyHKTE | HACTOsAIIEH CTaTbU, IPEABSBISAIOTCS IOTpeOUTEIEM
IpoJaBIy MO0 YIOJIHOMOUYEHHOM OpraHu3alliyd WIM YIOJIHOMOYEHHOMY WHIUBUIYaIbHOMY
IpeITPUHUMATENIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburenp BIpaBe NpeabsIBUTh TPEOOBaHMs, YKa3aHHbIE B a03allax BTOPOM U IISTOM
NyHKTa | HacToAlmEeNd CTaTbM, W3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3alud WU
YIIOJTHOMOYEHHOMY MHAMBUAYAIBHOMY NIPEANIPUHUMATEIIO, UMIIOPTEDY.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBienus 3TuX TpeOoBaHUN MOTPEOUTENb BIpaBE BO3BPATUTH N3TOTOBUTENIO
WM UMIIOPTEPY TOBAp HEHaJJIeXkalllero KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIaYeHHON 3a HETro
CYMMBI.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytpartun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENs KacCOBOIO WJIM TOBAPHOTO 4eKa JIMOO MHOrO JOKYMEHTa,
yIIOCTOBEPAIOUINX (PaKT U YCIOBUS TMOKYIKH TOBapa, HE SIBJISETCS OCHOBAHUEM JUIs OTKa3a B
YIOBIIETBOPEHUH €ro TPEOOBaHMIA.

IIpomaBery (M3roTOBUTENB), YHNOJHOMOYEHHAs OpraHu3alMs WM  YINOJTHOMOUYEHHBII
WHAMBUAYAJIbHBI TNpeanpUHUMaTelb, UMIIOPTEP OOsA3aHBI MPUHSTH TOBAp HEHAJJIEKAIIEero
KadyecTBa y MOTpeOUTeNs U B ciaydyae HEOOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa TOBApA.
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[TorpeOuTens BrpaBe yuacTBOBATh B IPOBEPKE KayecTBA TOBAPA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa O mOpUYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IPOJaBell
(M3rOTOBHTENB), YIMOJIHOMOYEHHAs] OpraHU3alUsl WM YIOJIHOMOYEHHBIM WHAWBHYaJIbHBIH
IpeANpUHIMATENb, UMIIOPTEP 00s3aHbI POBECTH IKCIEPTH3Y TOBApA 3a CBOU CUET. DKCIEPTU3A
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHbIe cTaThamu 20, 21 u 22 Hactodmero 3akoHa AJis
YIIOBJIETBOPEHHUSI  COOTBETCTBYIOLIMX TpeOoBaHmii motpedurtens. lloTpedurens Brpase
IPUCYTCTBOBATh MpPU IMPOBEIECHUU OHKCIEPTU3bl TOBapa U B Cllydae HECOrjacusi c ee
pe3yJbTaTaMH OCIIOPUTH 3aKITI0UYEHUE TAaKOH SKCIIEPTU3BI B Cy1eOHOM MOPSAKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIH
BCJIE/ICTBUE OOCTOSITENbCTB, 32 KOTOPbIE HE OTBEYAaeT IpoiaBel] (M3rOTOBUTEIND), IOTPEOUTENH
00si3aH BO3MECTHTHh NPOJAABLY (M3TOTOBUTENIO), YIOJIHOMOYEHHOW OpraHu3alufl WA
YIIOJHOMOYEHHOMY  WHIMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY pacxoipl Ha
NPOBE/ICHUE SKCIEPTU3bl, a TAaKXKe CBA3aHHBIC C €€ MPOBEJCHHEM pacxojbl HAa XpaHEHHE U
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs] OpraHU3AIUs WX YIIOJHOMOYCHHBIH
WHAUBUAYAIbHBIN TpeapUHUMaTeb, UMIIOPTEpP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBII
HE YCTAaHOBJIGH TAapaHTUWHBIA CPOK, €CIM MOTPEOUTENh MOKaXET, YTO OHU BO3HHUKIN [0
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYHUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHuMM ToOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, MPOJaBel]
(M3TOTOBUTENH), YIIOJIHOMOYEHHAS OpPraHM3alusl WIM YIOJIHOMOYCHHBIH WHIMBUIYaIbHBIN
IpearpuHUMAaTeIb, UMIIOPTEP OTBEYAeT 3a HEJOCTATKH TOBapa, €Cld HE JOKaXKeT, YTO OHU
BO3HHUKJIM TIOCJIE TepeAaydl ToBapa IOTPEOUTENIO BCJICICTBHE HApYIICHHUS IOTpeOUTEIeM
MIPaBUJI UCIOJIB30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPEThUX JIHI] UIU
HEIPEOI0IUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOI'O TOBapa M TOBapa BecoM 0ojiee MATH KUIOrpaMMOB JUIs
PEMOHTa, YLEHKH, 3aMEHbl U (WJIHM) BO3BpAT UX MOTPEOUTENI0 OCYLIECTBIISIOTCS CHUJIAMH U 3a
CYeT MpoAaBla (M3TOTOBUTENS, YIOJHOMOUYEHHOW OpraHM3allid WU  YIOJIHOMOYEHHOTO
WHIMBUYAILHOTO TpEeNNpUHUMATENS, HMIIOpTepa). B ciydae HEWCIONHEHUs JaHHON
00s3aHHOCTH, a TaKkXke MpU OTCYTCTBHUM NpojAaBLa (M3TOTOBUTENS, YHNOJIHOMOYEHHOMN
OpraHu3aliil WM YIOJHOMOYEHHOTO WHIMBHUIYaJbHOTO MPEANPUHUMATEINS, MMIIOpPTEpa) B
MecTe€ HaxOXJEHHUs MNOoTpeOuTenss nocTaBKa M (WIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCyHIeCTBIATECS ToTpeduTenem. [lpm sToM mpojaBen (M3rOTOBHTENb, YIIOJIHOMOYEHHAs
OpraHu3alys WIK YIOJHOMOYECHHBIH MHIUBUAYAJIbHBINA MpeIIpUHUMATENNb, UMIOPTEpP) 00s3aH
BO3MECTUTH TIOTPEOUTENIO PACXOJbl, CBS3aHHBIC C JIOCTAaBKOM M (MJIM) BO3BPATOM YyKa3aHHBIX
TOBApOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npenbsBIeHUs MOTpedUTeIeM TpeOOBaHHI B OTHOIIICHUH HEIOCTATKOB
TOBapa

1. TToTpebutens BpaBe NpeAbSIBUTH MPEIYCMOTpPEHHbIE cTaTheil 18 Hacrosmero 3akoHa
TpeOoBaHUS K  MpojaBlly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOM  OpraHu3alud WU
YIIOJIHOMOYEHHOMY MHAMBUIYAIbHOMY MpEANpUHUMATENI0, HMIIOPTEPY) B OTHOLICHUU
HEJOCTaTKOB TOBapa, €ClIM OHM OOHapyXeHbl B TEUEHHE TapaHTUHHOIO CpoKa WJIM CpoKa
TOJTHOCTH.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B orTHOmEHMM TOBAapOB, HAa KOTOPBIC TapaHTHWHBIE CPOKM WM CPOKM TOJHOCTH HE
YCTAHOBJICHBI, MOTPEOUTENh BIpPaBE MPEIBSIBUTH YKa3aHHbIE TPEOOBAHUS, €CIU HEIOCTATKU
TOBApOB OOHApYXEHbl B Pa3yMHBIH CPOK, HO B IpeAenax JByX JIET CO JHS Iepedaud Hux
noTpeOUTEeNIo, eciu 0ojee ATUTEIbHbIE CPOKH HE YCTaHOBIIEHBI 3aKOHOM HIIH JIOTOBOPOM.

(n. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKObI MCUUCIAETCS CO JHS Nepeaadn
TOBapa MNOTPEOUTENO, €CIM HHOe HE INPeayCMOTPEHO JA0roBopoM. Ecnu naeHp mnepenauu
YCTaHOBUTBH HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS U3TOTOBIIEHUS TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnisi Ce30HHBIX TOBApoB (0OYBH, OJEKIbI U MPOYMX) 3TH CPOKH MCUHCISIOTCS ¢ MOMEHTA
HACTYIUICHMsSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHMs KOTOPOIO OIpPEAEIsAeTCs
COOTBETCTBEHHO cyObekramu Poccuiickoii ®enepauuu UCXOIs U3 KIMMATUYECKUX YCIOBUH
MecTa HaXOKACHUS OTPEeOUTENEH.

[Ipu mpomaxke ToBapoB 1O oOpaslam, MO IOYTEe, a TaKXKe B CIIydasX, €CIM MOMEHT
3aKJIIOYEHUsl JO0roBopa KYIUIM-IPOAAXXHM M MOMEHT Iepefadd ToBapa IOTpeOUTEeNt0 He
COBIIAJAIOT, 3TU CPOKU UCUHUCIISIOTCS CO JTHS IOCTABKH TOBapa rnorpedurento. Eciau morpedurens
JIMILIEH BO3MOXKHOCTHU UCII0JIb30BaTh TOBAp BCIIEJCTBUE OOCTOATENILCTB, 3aBUCSIINX OT MPoJaBLa
(B 4aCcTHOCTH, TOBap HYX/AaeTCs B CHELMAIbHON yCTaHOBKE, MMOAKIIOUEHUU WIH COOpKE, B HEM
UMEIOTCS HEIOCTAaTKU), TapaHTUHHBIA CPOK HE Te4eT JO0 YCTPaHEHUs MPOJABLIOM TaKHX
oOcTosTenseTB. ECM IeHp TOCTaBKM, YCTAHOBKH, IOJAKIIIOYCHHS, COOPKH TOBapa, YCTPAaHCHHS
3aBUCAIIMX OT IMpPOAABLA OOCTOATENbCTB, BCIEACTBHE KOTOPBIX NOTPEOMTENb HE MOXKET
MCIIOJIb30BaTh TOBAp IO HA3HAYEHMIO, ONPEJEIUTh HEBO3MOXKHO, 3TU CPOKHU HCUHCISAIOTCA CO
JIHS 3aKJIFOUEHUS I0T0BOPA KYIUIA-IIPOJAKH.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3an uckimoueH. - denepanbHpiii 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIpEAEseTcs] MEPUOIOM, UCUUCIAEMBIM CO JHS M3TOTOBJICHUS
TOBapa, B TCYEHHWE KOTOPOrO OH IPUTOACH K MCIOJIb30BAaHHUIO, WIM AATOH, A0 HACTYIUICHUS
KOTOpOM TOBap MPUro/I€H K UCIOJIb30BAHUIO.

[TpomomKUTENTLHOCTh CPOKA T'OJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTeIbHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CpPOKM MOTYT YCTaHaBIMBAThCS Ha KOMIUIEKTYIOIIME W3AETUS U
COCTaBHBIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHiiHBIE CPOKHM Ha KOMIUIEKTYIOLIME H3AEIUS U
COCTaBHbIE YAaCTH HCUUCISIOTCS B TOM JK€ IMOPSJKE, YTO U TapaHTHHHBIA CPOK Ha OCHOBHOM
TOBap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLIME U3/I€THUS U COCTaBHBIE YACTH TOBapa CUUTAIOTCS
paBHBIMH T'apaHTUIHOMY CPOKY Ha OCHOBHOE H3J/IE€JIUE, ECIIM NHOE HE YCTAHOBJIEHO JOTOBOPOM.
B cnywae, ecnium Ha KOMIUIEKTYIOLIEE W3/€IME U COCTAaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTAaHOBJIEH TapaHTUHHBIA CPOK MEHbBILIEH INPOJOJDKUTEIBHOCTH, Y€M TapaHTHHMHBIA CpPOK Ha
OCHOBHO€ H3JI€JINe, MOTPEOUTENh BIPaBE NPEIbIBUTh TPEOOBAHUS, CBI3AHHbIE C HEIOCTaTKaMHU
KOMIUIEKTYIOLIET0 M3AEIUsl M COCTaBHOW YacTH TOBapa, NpU HMX OOHApy)KEHHU B TEUECHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/ENINe, €CJIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnin Ha KoMmmiekTyrolee u3Jeldle YCTAaHOBJEH TapaHTUHHBIA CpOK  Oosbluei
IPOJIOJDKUTEIBHOCTH, YeM TapaHTHHHBIA CpOK Ha OCHOBHOH TOBap, MOTpeOMTENb BIpaBe
NpeIbsBUTh TPEOOBAHHSA B OTHOIIEHWU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEAOCTATKU
KOMIUIEKTYIOLIETO0 M3/eIHUs OOHapy)XeHbl B TEUEHHWE TapaHTUHHOrO CpOKa Ha 3TO H3JAEIHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HACTOSIIEH CTaThe, JOBOJATCS JO CBEACHHUS IMOTPEOUTENs B
uH(pOpMallMd O TOBape, MPENOCTaBIsAEMON NOTPeOUTENI0 B COOTBETCTBMM cO crathed 10
HACTOALIETO 3aKOHa.


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60AN0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aDK

5. B ciyuasix, korga npeayCMOTPEHHBIN TOTOBOPOM T'APAaHTUMHBINA CPOK COCTaBIISIET MEHEE
JBYX JIET W HENOCTAaTKU TOBapa OOHAPYXKEHbI NOTPEOMTENEM I10 HCTEYEHHUU TapaHTUHHOIO
CpOKa, HO B IpejiesiaX JBYX JIET, HOTPEOUTENb BIIPaBEe MPENbABUTH NMPOAABLY (M3rOTOBUTEINIO)
TpeOOBaHUs, NPEIYCMOTpPEHHble cTaTheil 18 Hacrosiero 3akoHa, €CIM JOKAaXeT, YTo
HEIOCTAaTKW TOBapa BO3HUKIIM JIO €ro Mepefadd NOTPEOUTENI0 WM M0 MPUYMHAM, BOSHHUKIIUM
JI0 TOTO MOMEHTA.

(1. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnydyae BbIABIEHMS CYLIECTBEHHBIX HEJOCTaTKOB TOBapa IMOTpeOUTENb BIIPaBE
IPEIbSBUTh W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHM3allMM WM YIIOJIHOMOYEHHOMY
WH/IMBUYaJIbHOMY IPEANPUHUMATEI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPaHEHUU
TaKUX HEIOCTATKOB, €CIIM JTOKAKET, YTO OHM BOZHUKIIM /IO MEpeJadn ToBapa IMOTPEOUTENIO WIH
0 IpPUYMHAM, BO3HMKIIMM JO 3TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
IPEIbABICHO, €CIIM HEAOCTATKU TOBapa OOHAPY)KEHBI 10 UCTEUSHHUH JIBYX JIET CO THS Mepeaadu
TOBapa NOTPEOUTENIO, B TEUEHHUE YCTAHOBJICHHOI'O Ha TOBAp CPOKa CIYXObl WM B TEUCHHE
JECSTH JIET CO JIHS IIepesiadyd TOBapa MOTPEOUTENI0 B Cydae HEYCTAaHOBJIEHHUS CPOKa CIIY>KOBI.
Ecnn ykazanHoe TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHHE [BAALIATH JHEH CO JAHA €ro
OpeIbABICHUST TMOTpeOUTENeM WM OOHApYKEHHBII WM HEJOCTaTOK TOBapa SBISAETCS
HEYCTpaHUMBIM, MOTPeOUTENIb IO CBOEMY BBIOOpY BIpaBe MPEIbIBUTb H3TOTOBUTEIIO
(YnosHOMO4YEeHHOM OpraHu3aluu WIn YIIOJTHOMOYEHHOMY UHIUBUAYAIBHOMY
HpEANpPUHUMATENI0, UMIIOPTEPY) HHbIE MPEIYyCMOTPEHHbIE NYHKTOM 3 cTaThi 18 HacTosIIero
3akoHa TpeOOBaHMS MM BO3BPATHTH TOBAp U3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHU3aluy W
YIOJIHOMOYEHHOMY HMHJAMBHUIYAIbHOMY HpPEANpPUHUMATENI0, HMMIIOpTepy) U MOTpeOoBaTh
BO3BpaTa yIjia4ye€HHON JEHEKHOU CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 20. VYcrpaHeHMe  HEJOCTaTKOB  TOBapa  M3rOTOBUTENEM  (IIPOAABLIOM,
ynOHHOMOquHOﬁ opraHmauI/Ieﬁ HJIN YIOJHOMOYCHHBIM HHIUWBHUIYaJIbHBIM
IpeANpPUHUMATENIEM, HIMIIOPTEPOM )

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMsI HEOCTAaTKOB TOBapa HE ONpENENIEeH B NMHCbMEHHOH (opme
COIJIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJDKHBI ObITh YCTpaHEHBI M3TOTOBUTENEM (TIPOJIABIIOM,
YIIOJIHOMOYEHHOM opraHusaruen I YIOJIHOMOYEHHbBIM VHAUBU1YaJIbHBIM
OpenpuHUMaTeIeM, HMIOPTEPOM) He3aMEIJIUTEIbHO, TO €CTh B MHUHUMAIBHBIA CpPOK,
O0OBEKTUBHO HEOOXOIMMBIM AJI1 MX YCTPAHEHHUS C y4eTOM OOBIYHO HMPHUMEHSEMOIo crocooa.
Cpok ycTpaHeHHUs HEJIOCTaTKOB TOBapa, ONpeeNsieMblii B MUCbMEHHON (OpMe COTIalIeHHEM
CTOPOH, HE MOXET MPEBBIIIATH COPOK ISITh JHEH.

B cnyuae, ecnu BO BpeMsl YCTpaHEHUSI HEJOCTAaTKOB TOBAapa CTAHET OYEBHJHBIM, UTO OHU
He OyJyT ycTpaHEeHbl B ONPEEIIEHHBIN COrallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpaHEHMs HEAOCTaTKoB, ToBapa. IIpum 3TOM oOTCyTCTBHE
HEOOXOIUMBIX /ISl YCTPaHEHHUs HEJOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeranei, MaTepuaiosB),
0o0OpyJOBaHUS WM TOJOOHBIE MPUYUHBI HE SBISAIOTCS OCHOBAaHHMEM JUIS 3aKJIIOYEHUS
COIVIAIIEHUSI O TaKOM HOBOM CPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHUE
CPOKa, ONPEAEIEHHOTO COTJIAIEHNEM CTOPOH MIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHWH TOBAapOB JUIMTEIBHOTO MOJB30BAHUSA HM3TOTOBUTENb, MpOjaBel JHO0
YIIOJHOMOYEHHAs OpraHu3alys WU YINOJIHOMOYEHHBIM HWHIWBUIYaJIbHBIA TNpeANpUHUMATEND
00s13aHBl TIPH TPEIBSBICHUU TOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJIHEBHBIM CPOK
0€3BO3ME3/IHO NPEJOCTaBUTh MOTPEOMTENI0 Ha MEpPHOJ PEMOHTAa TOBAp AJIUTEIHHOIO
MOJIb30BaHMUs, O0JIAJJAIOIIUI 3TUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBAMH, 00ECTIeUYUB
JIOCTaBKy 3a CBOH cueT. [lepedyeHb TOBapOB UIMTEIBHOIO MOJIb30BAHUSA, HA KOTOPBIE YKAa3aHHOE
TpeOOBaHWE HE paclnpocTpaHsieTcs, ycraHaBiuBaeTcss [IpaBurensctBoM  Poccuiickoit
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denepanuu.
(B pen. denepanbHbiXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B cnyuyae ycrpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUHMHBIN CPOK Ha HEro MpOAJIeBaeTCs
Ha [1€pHO/l, B TEUEHUE KOTOPOTO TOBAp HE MCIIOJIb30BAJICH. Y Ka3aHHbBIN MEPUOJ UCUUCIIAETCS CO
IHS oOpaleHus: nmotpedutens ¢ TpeboBaHHEeM 00 yCTpaHEHMHM HEIOCTaTKOB TOBapa 0 JHS
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BeIgaue TOBapa W3TrOTOBUTENH (TPOJaBell,
YIIOJHOMOYEHHAs OpraHu3alysl WM YIOJIHOMOYEHHBI HWHIUBUAYAIbHBINA MpeANpUHUMATEND,
uMmIroprep) o0s3aH MPEJOCTaBUTh B MUCBMEHHOH (Gopme moTpeduTento MHPOpMAIMI0 O Jare
oOparmeHus morpedbutens ¢ TpeboBaHueM 00 ycTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Iepeaayd ToBapa MoTpeOuTeNIeM ISl yCTpaHEHUs] HeOCTaTKOB TOBapa, O JaTe
yCTpaHEHUs] HEJOCTAaTKOB TOBapa C MX ONHCAaHHEM, 00 MCIOJb30BAHHBIX 3alaCHBIX YacCTsX
(meransx, mMarepuanax) U O JaTe€ BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTPaHEHUS
HEJ0CTaTKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IIpu ycTpaHeHUU HEJIOCTATKOB TOBapa MOCPECTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3euns
WIA COCTaBHOW YacTH OCHOBHOTO M3JIENHsA, HA KOTOPHIE YCTAHOBJICHBI FApaHTHIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIEE U3JIEINE UM COCTAaBHYIO YacTb OCHOBHOIO W3JIEJHS yCTAHABIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ MPOAOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE
U3JIeIMe WM COCTAaBHYIO YacTh OCHOBHOTO M3JIENHs, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM,
U TapaHTUHHBIA CPOK MCUUCISAETCS CO JHS BBIIAYM MOTPEOUTENIO ATOTO TOBapa MO OKOHYAHUHU
pPEMOHTA.
(m. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa

1. B cnydae oOHapyKeHHUS TOTPEOMTENIEM HEAOCTAaTKOB TOBapa M IPEAbIBICHUSI
TpeOOBaHUS O €ro 3aMeHe IpojaBell (W3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBI WHIMBHUIYaJIbHBINA MPEANpUHIMATENb, UMIIOPTEp) 005S3aH 3aMEHUTH TaKOU
TOBAap B T€YEHUE CEMU JTHEH CO IHs MpeAbsABICHUS yKa3aHHOIO TpeOOBaHUS MOTpeOHUTeNeM, a
npu HEOOXOJUMOCTH JONOJHUTEIBbHOW NIPOBEPKM KadyecTBa TaKOro TOBapa IPOJAaBLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHu3aleld WIM YHNOJHOMOYEHHBIM WHIMBHIYaIbHBIM
NpenpuHIMAaTeIeM, HMIIOPTEPOM) - B TEUEHHE [BaAlaTH JHEH CO JHS TIPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu y nponaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alluy UM YIIOJTHOMOYEHHOTO
UH/IMBUYAJILHOTO TpEeANpUHUMATENs, MMIIOpPTEpa) B MOMEHT MpeabsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIA ISl 3aMEHbl TOBAap, 3aMEHa JO0JKHA ObITh MPOBEIEHA B TEUEHUE
Mecsilia CO JAHS NPeIbsBICHHS TAKOro TpeOOBAHUS.

B paitonax Kpaiinero CeBepa ¥ NpHUpaBHEHHBIX K HHM MECTHOCTAX TpeOoBaHUE
noTpeOUTeNss O 3aMEeHe TOoBapa IMOAJIEKUT YIOBIETBOPEHHUIO IO €ro 3asBIEHHIO B CpPOK,
HEOOXOIUMBIN /JIsi OYEepeHOM JTOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailoHbI, B ciy4yae
OTCYTCTBUS Y IPO/IaBLA (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3alyy Wik yIOJIHOMOYEHHOTO
VMHAMBUAYAJILHOTO NpEeANPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOrO /AJIsl 3aMEHbl TOBapa Ha JICHb
IpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyerca Oosee ceMHu JHEH, Mo TpeOOBaHMIO MOTpEOUTENs
npojasel] (M3rOTOBUTENb JUOO YIIOJHOMOYEHHAs OpraHu3alys WIM  YIIOJIHOMOYEHHBIH
WH/IMBUIYAIbHBIA TIPEANPHHUMATEIh) B TEUCHHE TPEX JHEH CO JTHS MPeIbsSBICHIS TpeOOBaHUS
0 3aMeHe ToBapa 00s3aH 0€3BO3ME3/IHO MPEIOCTaBUTh MNOTPEOUTENI0 BO BpPEMEHHOE
M0JIb30BAHNE HA MEPUOJ 3aMEHbl TOBAp JUIMTEIBLHOTO MOJb30BaHUS, OONAJAIOUINI 3TUMHU Ke
OCHOBHBIMHM TMOTPEOMTEIbCKUMH CBOICTBaMH, OOECIEYMB €ro JIOCTAaBKYy 3a CBOH cueT. OTo
MIPABUJIO HE PACHpPOCTPAHSETCS Ha TOBApPhl, IEPEUYEHb KOTOPBIX OMPEIENSIETCsS B COOTBETCTBUU C
IyHKTOM 2 craThy 20 HacTosmero 3akoHa.
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(B pen. deaepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamIEKAIIETO KavyecTBa JAOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINIA B YIIOTPEOICHHH.

[Ipu 3ameHe ToBapa TapaHTUMHBIA CPOK HMCUHUCIISETCS 3aHOBO CO JIHSA Tepeaadyd ToBapa
MOTPEOUTEIIIO.

Cratbst 22. Cpoku yAOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpeOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpedutenss O COpa3MEPHOM YMEHBIICHMHM MOKYIMHOM IIEHBI TOBapa,
BO3MEIICHNH PAacXOZ0B Ha HCHPABICHHE HEJIOCTAaTKOB TOBapa MOTPEOWUTENEM WM TPETHUM
JMIIOM, BO3BpaTe YIUIAUCHHOM 3a TOBAap JCHEXKHON CyMMBI, a Takke TpeOOBaHUE O BO3MELICHUU
yOBITKOB, TPUYMHEHHBIX MMOTPEOUTEINIO BCICACTBUE MPOJAKU TOBapa HEHAUIEKAIIEro KayecTBa
au00 TpenocTaBlIeHUs HEHaAJeKaled MHPOpMalMu O TOBape, MOJUIEKAT YAOBIETBOPEHHIO
NPOJABIOM (M3TOTOBHUTENIEM, YIHOJIHOMOUYCHHOW OpraHM3alieldl WM  YHOJHOMOYEHHBIM
WHIUBUIYAJIbHBIM TMPEINPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHUE JECITH JHEH CcO JHS
IpEeIbSIBICHHS COOTBETCTBYIOLIETO TPEOOBAHMUSL.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTh MPOJABLA (M3rOTOBUTEIIS, YIIOJIHOMOUYEHHOM OpraHu3aluu
WIA YIOJHOMOYEHHOI'O HWHAWBUIYAIBHOTO IpeIlNpUHUMATENS], HUMIOpPTEpa) 3a MPOCPOUKY
BBITNIOJIHEHUS TPEOOBAaHUI OTPEOUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymienue npeaycMoTpeHHbIX ctathamu 20, 21 u 22 Hactosiiero 3aKkoHa CpOKOB, a
TaKXe 32 HEBBIMOJIHEHUE (33JICPKKY BBHITIOJIHEHHUS) TPEOOBAHHS MOTPEOUTEIS O TIPETOCTABICHUN
€My Ha TepuoJ peMOHTa (3aMeHbl) AaHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTEIND,
YIOJIHOMOYEHHAs] OpPTaHM3alvs WM YIOJHOMOYECHHBIM WHIWBUIYAIbHBIM MPEANPUHUMATENb,
UMIIOPTEP), MOMYCTHBIIMKM Takhe HApYyIIEHUS, YIJIAYMBACT MOTPEOUTENI0 3a KaXAblid JeHb
IPOCPOYKHU HEYCTOUKY (IIEHI0) B pa3Mepe OJHOIO MPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexaensieTcsi, UCXOMS W3 €ro IIEHbI, CYIIECTBOBaBIIEH B TOM MeCTe, B
KOTOPOM TpeOoBaHHE TOTPEOHUTENs] [JOKHO OBLJIO OBITH  YJIOBJIETBOPEHO IMPOJABIOM
(M3roToBUTENEM, YHNOJHOMOYEHHON OpraHu3alMeld WM YHOJHOMOYEHHBIM HHJAWBUYaJbHBIM
npeanpuHUMAaTeIeM, HWMIIOPTEPOM), B JI€Hb JOOPOBOJIILHOTO YJOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHHUS Cy/IeOHOro pelieHHs, eciii TpeboBaHUE J10OPOBOJIBHO
YJIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuae HeBHIONHEHUS TpeOOBaHUI MOTPEOHUTENsT B CPOKU, MPEAYCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimiero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BHIOOpPY NPEABSBUTH
WHBbIe TpeOOBaHMs, YCTAaHOBJICHHBIE CTaThell 18 HacTosAlero 3akoHa.

Cratpst 23.1. TlocnencTBusi HapylIEHHS TPOJABIIOM CpPOKa MEpeaaud MpeaBapUTEIILHO
OIUTAYEHHOT0 TOBapa MOTPEOUTEITIO

(BBenena ®PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIJIU-TIPOJAXH, TMPEIyCMATPUBAIOMINNA  OOS3aHHOCTh  TOTPEOUTENS
MPEABAPUTEIIBHO OIUIATUTHh TOBAp, AOJDKEH COAEPKATh YCIOBHE O CpPOKE MEpEeAadyd ToBapa
MOTPEOUTETTIO.

2. B cnywae, ecnu mnpopdaBel, NOJYYMBIIMM CyMMY MpeABApUTEIbHOW OIUIaThl B
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OTIpENIeJICHHOM JIOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He MCHOJIHMUI 00sS3aHHOCTH IO Iepenayde
TOBapa MOTPEOUTENI0 B YCTAaHOBJIEHHBIM TakUM JOIrOBOPOM CpOK, MOTPEOUTENb MO CBOEMY
BBIOOpPY BITpaBe NOTPEOOBATH:

nepeaayy OIUIa4YeHHOro TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBbI [IpEIBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

IIpu sToM moTpebuTens BrIpaBe NOTPEOOBATH TAKXKE IOJIHOIO BO3MEILEHHS YOBITKOB,
IPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIEHUS! YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJIaXKH CPOKa
nepeaayy NnpeiBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3. B ciydae HapyleHHs yCTaHOBIEHHOIO JOTOBOPOM KYILIU-NIPOJAKU CPOKa Iepenadu
IPEBapUTEIbHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEINI0 MPOJaBell YIUIAYMBAET €My 3a KaXKAbIH
JIEHb IPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe IOJOBUHBI IPOLIEHTA CYMMBbI MpPEABAPUTEIbHON
OIJIaThI TOBApa.

Heycroiika (11eHu) B3bICKMBAETCS CO JHS, KOTJa IO J0rOBOPY KYIUIM-TIPOJAXH Iepeaada
TOBapa MOTPEOUTENI0 JOJDKHA Obula OBITH OCYIIECTBIEHA, 1O JHA Iepelayd ToBapa
NOTPEOUTENI0 WM 1O JHS YAOBJIECTBOPEHHUS TpeOOBaHMS TIOTpeOHUTENs O BO3BpaTe emy
IPEIBapUTENILHO YIIJIAY€HHONH UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOUTENIeM HEYCTOWKHM (II€HH) HE MOJKET IPEBBIILIATE CYyMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeOGoBanusi moTpeOuTENss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TIOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT YIOBJIETBOPEHHUIO IPOAABLIOM B TEUCHHE JECATU THEH CO IHsA
IPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOGoBaHusi NOTpeOUTENs], YCTAHOBJIEHHbIE IYHKTOM 2 HAcTOsIIEH CTaTbH, He
NOJUIEXkKAT yIOBIETBOPEHUIO, €CIM IPOJABEl JOKAKEeT, 4TO HApYyLIEHHE CPOKOB Iepenadu
HOTPEOUTENIO MIPEBAPUTENIHO OIUIAYEHHOTO TOBapa MPOU30ILIO0 BCIEACTBHE HEIPEOI0INMON
CHWJIBI WJI TIO BUHE NIOTPEOUTEIS.

Cratbs 24. Pacuetsl ¢ noTpebuTesieM B cilydae NpuoOpPETEeHNs UM TOBapa HEHaIJIEKaIero
KayecTBa

1. Tlpu 3ameHe ToBapa HEHAJUIEkKAIIETO0 KadecTBa HA TOBAp ATOM K€ MapKu (STUX XKe
Moieny U (WJIM) apTUKYJIa) TepepacyueT IeHbI TOBapa He MTPOU3BOIUTCSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHAJUIEXkKAIIEr0 KauecTBa Ha TaKOW e TOBap JpYyroid Mapku
(Mozenu, apTHUKyNa) B ciy4yae, €CiM IIeHa ToBapa, MOAJIEKAIIero 3aMeHe, HI)Ke 1IeHbl TOBapa,
IIPEIOCTABIEHHOTO B3aMEH, OTPeOUTENb JOJKEH JAOIUIATUTh Pa3HUILY B LIEHAX; B Cllydae, eCciu
LI€Ha TOBapa, MOJUIEKAIIET0 3aMEHE, BBILIE IIEHBI TOBApa, IPEIOCTABIEHHOIO B3aMEH, pa3HULA B
[leHaX BblIUIauMBaeTcs nmorpedburento. LleHa ToBapa, moanexaiero 3aMeHe, oNpeaensercs Ha
MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHWE MOTPEOHUTENsT HE YJOBIETBOPEHO MPOJABLIOM, IIE€HA
3aMEHSIEeMOro TOBapa U Il€Ha I[epe/laBaéMOro B3aMEH TOBapa ONPENENSIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM PELICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBieHHs NMOTpeOUTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHUU
MOKYITHOM IIeHbl TOBapa B pacyeT NPUHMMAETCs LieHAa ToBapa HAa MOMEHT IMpEAbsBICHUS
norpeduTeneM TpeOoBaHUS 00 YIEHKE WM, €CIM OHO JO0OpOBOJBHO HE YIIOBIETBOPEHO, HA
MOMEHT BBIHECEHHUSI CYIOM PELIEHUS O COPAa3MEPHOM YMEHbBIIIEHNN MOKYITHOM 1IEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHaJJIEKallero KayecTBa MOTpeOUTENb BIpaBe TpeOOBaTh
BO3MEUICHMSI pa3HULBl MEXJIy LEHOW TOoBapa, YCTAaHOBJIEHHON JIOTOBOPOM, U IIEHOH
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO YAOBJIETBOPEHUS TaKOTO TpeOOBaHUS
WIH, ecnu TpeboBaHHE JO0OPOBOJBHO HE YJOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYyJIOM
pelieHusl.

(1. 4 BBenneH @enepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-@3, B pen. PeaepaibHOro 3aKOHA OT
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21.12.2004 N 171-®3)

5. B cnmydae BoO3BpaTa TOBapa HEHAJJISKANIETO KavecTBa, IMPOJAHHOTO B KPEIHT,
NOTPEOUTEINI0 BO3BpAIACTCsl yIJIaueHHast 32 TOBAp JICHE)KHAsh CyMMa B pa3Mepe MOorameHHOTro
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEIHTa, a TAK)KE BO3MEIACTCS IJIaTa 3a MPEI0CTaBICHUE
KpeauTa.

(. 5 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnydyae Bo3Bpara ToBapa HEHAJIEKAIIETO KaueCcTBa, MPUOOPETEHHOr0 OTpeOuTEIeM
3a CUeT MOTPEeOUTENbCKOro KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTh IMOTPEOUTEIIO
VIUTAYCHHYIO 3a TOBap JEHEXKHYI0 CyMMY, a TaKK€ BO3MECTHTHh YIUIAYCHHBIE MOTPEOUTEIIeM
NPOIICHTHI U MHBIE TUIATEXKH 0 JIOTOBOPY MOTPEOUTEIILCKOTO KpeanTa (3aiiMa).

(. 6 BBenieH PeaepanbHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo motpeOuTesnst Ha 0OMEH ToBapa HaJIEKAIIETO KauecTBa

1. [TorpeOuTens BrpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBAp HAJIEKAIIETO KauecTBa
Ha aHAJIOTMYHBIN TOBap y MPOAaBIla, y KOTOPOTrO 3TOT TOBAp ObLI MPUOOPETEH, €CIM yKa3aHHBIN
TOBap HE TMoJoMIeN 1Mo Gopme, rabaputam, HacoHy, paclBeTKe, pa3Mepy HIIA KOMIUICKTAIIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens mMMeeT NpaBO Ha OOMEH HENMPOJOBOJBCTBEHHOTO TOBapa HAIJIEKAIIETO
KauyecTBa B TCUCHHUE YETHIPHAALIATH JHEU, HE CUUTAs IHS €ro MOKYIKH.

OOMeH HeNpoJI0OBOJLCTBEHHOIO TOBapa HAAJIEXKAalllero KauecTBa IPOBOIUTCS, €CIU
YKa3aHHBII TOBap HE ObLI B yHOTpeOJIEHUH, COXpaHEHBI €r0 TOBAPHBIA BHJI, MOTPEOUTEIHCKUE
CBOICTBa, TNIOMOBI, (haOpUUYHBIC SIPIBIKH, a TAK)KE MUMEETCS TOBAPHBIN YEK HMIIUM KACCOBBIM YEK
aub0 WHOW MONTBEPXKIAIOUIUI OIUIaTy YKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBHe Y
NOTpeOUTENST TOBAPHOI'O Y€KAa WM KACCOBOTO 4eKa JIMOO MHOrO IMOATBEPXKJAIOLIEr0 OIUIATy
TOBapa JOKYMEHTA He JIUIIAET €ro BO3MOXKHOCTH CChLIATHCS HAa CBUIETENIbCKUE MTOKA3AHMUS.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUICKANINX OOMEHY IO OCHOBAHUSAM, YKAa3aHHBIM B HACTOAILICH
craTtee, yrBepxkaaercs IIpasurensctBoM Pocculickon @enepanuu.

2. B cnydae, ecid aHaJOTMYHBIA TOBAp OTCYTCTBYET B MpPOJake Ha JIeHb OOpalleHus
NoTpeduTeNs K MpOJaBIly, MOTPeOUTENb BIIPaBe OTKA3aThCA OT MCIIOJHEHHUS JI0rOBOpa KYyILIU-
OpoJaku M TMOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBAp JCHEKHOW CYMMBIL.
TpeGoBanue moTpeOUTENT O BO3BpATE YIUIAUEHHOW 3a YKa3aHHBINM TOBAap JEHEKHOW CYMMBI
MOJJIEKUT yIOBIETBOPEHUIO B T€UEHHUE TPEX JHEH CO JIHS BO3BpaTa YKa3aHHOT'O TOBapa.

[lo cornamenuto moTpeOUTENs C MPOJABIIOM OOMEH TOBapa MOXKET OBITh NMPETyCMOTPEH
IpU TOCTYIUIEHUU aHAJOTMYHOTO ToBapa B mponaxy. [IpomaBenr o0si3aH He3aMEMITUTENBHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. Y1patuia cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN crIOCO0 MPOJIaXXKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-IPOAAKH MOXKET OBITh 3aK/IIOYEH Ha OCHOBaHUHU
O3HAKOMJICHHUSI MOTPEOUTENST ¢ MPEUIOKEHHBIM TPOAABIIOM OIMCAHHEM TOBapa MOCPEICTBOM
KaTaJIOroB, MPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEJCTB CBS3U (TEJIEBU3MOHHON, MOYTOBOM,
pPamuoCBS3M WM JIPYTMX) WM WHBIMH HCKJIFOYAIONIMMUA BO3MOXKHOCTH HEIIOCPEICTBEHHOTO
O3HAKOMJICHHSI TOTpeOUTeNs ¢ TOBapoM JHOO 00pa3loM ToBapa MPH 3aKIIOYEHWU TaKOTo
JIOTOBOPA (IMCTAHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Criocodoamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. IlpomaBuoM 10 3aKIIOYEHUS JOTOBOpA JOJHKHA OBITH MPENOCTaBlIEHA MOTPEOUTENIO
uHpopmarus 00 OCHOBHBIX TIOTPEOUTENHCKMX CBOMCTBAaX ToBapa, 00 anpece (Mecre
HAXO0XJICHUS) MPOJIaBIla, O MECTE M3TOTOBIICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHUU
(HaMMEHOBaHWM) TIPOJIaBIa (M3TOTOBUTENS), O IIEHE U 00 yCIOBUAX NMPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIY>KOBI, CPOKE TOJHOCTU M TAPAHTHUIHOM CPOKE, O TIOPSIKE OIUIATHI TOBapa, a
TaKXe 0 CPOKE, B TCUYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUECHHH JJOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B NHCBMEHHOH Qopme
npefocTaBlieHa WHGOpMaLKs O TOBape, MperycMOTpeHHas ctatbed 10 Hacrosimero 3akoHa, a
TaK)Ke MPEAYCMOTPEHHAsI IYHKTOM 4 HACTOSIIEH cTaThu WHQPOpPMAIWS O MOPAIKE M CpPOKax
BO3Bpara TOBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecnmu wHpOpMaius O TMOpPSJIKE M CPOKax BO3BpaTa TOBapa HAAJIEKAIIETO
KayecTBa He ObUIa TpPEJOCTaBJieHA B MHChMEHHOHW (OpME B MOMEHT JOCTaBKH TOBapa,
NOTpeOUTENh BIpPaBE OTKA3aThCS OT TOBapa B TEUEHHE TPEX MECSIICB C MOMEHTa Iepeaadu
TOBapa.

BosBpar ToOBapa HaaieKamero KadecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOKMCTBA, a TAaKXKE IOKYMEHT, MOATBEPXKIAIOMMN (aKkT u
YCIIOBUSL  TIOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBHe y  mOTpeOUTENsl  JIOKYMCHTA,
HOJTBEPXKIAIONIETO (aKT U YCIOBHUS IMOKYIKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTH CChLIAThCS
Ha JIpyTUe JI0Ka3aTeIbCTBa MPUOOPETCHHSI TOBApa Y TAHHOTO MPOJIABIIA.

[TorpeOuTens He BIpaBe OTKA3aThCsl OT TOBapa HAJIJICKAIIErO KavyecTBA, HMMEIOIIECTO
WHIMBUIYaILHO-OIIPEICIICHHBIC CBOWCTBA, €CJIM YKa3aHHBIH TOBApP MOXET OBITh MCIOJIb30BaH
UCKJTFOUUTEIILHO TPUOOPETAIOIIMM €T0 MOTPEOUTEIEM.

[Tpu oTka3ze moTpeOUTEIIsT OT TOBapa MPOJIABEI] JIOJDKEH BO3BPATHTD MY JICHEKHYIO CYMMY,
YIUIAYEHHYIO MMOTPEOUTENIEM IO JIOTOBOPY, 332 UCKIFOUYEHUEM PAcXOJIOB MpOJaBlia Ha JOCTABKY
OT TMOTPeOUTENsT BO3BPAIICHHOTO TOBapa, HE IMO3JHEC YeM uepe3 JAeciATh JHEW Cco JHS
NPEIbSBICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. IocnencTBust MpoiaXkKu TOBapa HEHAJICKAIIETO KayeCTBA JUCTAHIIMOHHBIM CIIOCOOOM
NpOJIaXK TOBapa YCTAHOBIICHBI TIOJIOKCHUSMH, MPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOALIET0 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTAENbHBIX BUJIOB TOBApOB
(BBenmena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-03)

HpaBI/ma npoaaxv OTACIBbHBIX BHUIAOB TOBAPOB YCTAHABJIIMBAKOTCSA HpaBI/ITeHI)CTBOM
Poccuiickoit denepanuu.

Iaasa 111 3AIIIUTA MIPAB IOTPEBUTEJIEN ITPU BBIIIOJIHEHUA
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBITIOTHEHUS padoT (OKa3aHUs YCIyT)

1. UcomauTens 00s3aH OCYIIECTBUTH BHITIOJIHEHHE pa0OTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIH NpaBUJIaMH BBITIOJIHEHUS OTAEIBHBIX BUIOB paboOT (OKa3aHUs OTAEIbHBIX BUOB
yCIIyT) WK JOTOBOPOM O BBHINOJHEHHH paboT (0KazaHuWU yciyr). B goroBope o BhINONHEHUU
paboT (OKa3aHMM YCIYr) MOXKET IMpeaycMaTpUBaThCS CPOK BBIMOJHEHHS paboThl (OKa3aHUs
YCIYTH), €CIM YyKa3aHHBIMH TpPaBWIAMH OH HE TMPEIyCMOTPEH, a TaKXe CPOK MEHBIIeH
IPOIOJDKUTEIBLHOCTH, YEM CPOK, YCTAaHOBJICHHBIH yKa3aHHBIMH MPaBHIIAMH.

2. Cpok BBIIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOKET ONpPEAEAThCS AaToi (MepruoIoMm),
K KOTOPO# JOJKHO OBITh 3aKOHYEHO BBINMOJHEHHE Pa0bOoThl (OKa3aHWE YCIyrd) Wid (M) JaToi
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(meproioM), K KOTOPOM MCTIOIHUTENb JODKEH MPHUCTYNUTh K BBIIOJIHEHUIO pabOThl (OKa3aHUIO
YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJHEHUE pabOThl (OKa3aHHE YCIYrH) OCYIIECTBISETCS MO YacTsIM
(TocTaBKa MEPUOJUYECKOM MevyaTH, TEXHUYECKoe OOCIy)KMBAaHHE) B TEUEHHE CPOKa JCUCTBUS
JIOTOBOpa O  BBIOJIHEHWH paboT (OKa3aHUM  YCIYr), JOJDKHBI —IPEeIycMaTpUBaThCSA
COOTBETCTBYIOIINE CPOKH (TIEPUO/IBI) BHITIOIHEHUS TAKUX PadOT (OKa3aHUS YCIIYT).

[lo cornameHui0 CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKKe CPOKH
3aBEPILEHUS OTAEIbHBIX 3TANOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crates 28. IlocienctBusi HapylIeHHsl HCHOJHUTEIEM CPOKOB BBIOJHEHUS padoT
(oxa3aHus yciyr)

1. Ecin ucnonHUTENb HApYIIMI CPOKH BBIMOJHEHHS pabOThl (OKa3aHMUS YCIYTH) - CPOKH
Havyayia ¥ (WJIM) OKOHYAHHS BBITIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH) U (WIIH) MPOMEKYTOUHBIC
CPOKHM BBIIIOJIHEHUS pabOThI (OKa3aHMsI YCIIYTH) WM BO BPEMS BBINOJIHEHUS pabOThl (OKa3aHUS
yCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA He OyAeT BHINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIpaBeE:

(B pen. PepepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHThH BBHIMOJIHEHUE pabOTHl (OKa3aHUE YCIyrd) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY
VI BBITIOJHUTH €€ CBOMMH CHJIAMHU M MOTPEOOBATh OT UCIOIHUTENS BO3MEILIEHUS TTOHECEHHBIX
pacxoios;

MoTpeOOBaTh YMEHbIIICHUS 1ICHBI 32 BBIMIOJIHEHHE Pa0OTHI (OKa3aHHe YCIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BHIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX
€My B CBSI3U C HapyIIeHHMEM CpPOKOB BBINIOJHEHUs paboThl (OKa3aHUs YCIyrH). YOBITKH
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHHUS] COOTBETCTBYIOIIUX TPEOOBaHUM
noTpeouTens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe MOTpeOUTENEM HOBBIE CPOKU BBHIMOJHEHUS Pa0OThl (OKa3aHMs YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHITTOJIHEHUH paOOThI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CpPOKOB MOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIIOIHUTEIIO
UHbIE TpeOOBaHMS, YCTAHOBJIECHHBIE TYHKTOM | HAacCTOAIIEH CTaThU.

3. llena BbImosHEHHOW pabOThHl (OKAa3aHHOM yCIyru), BO3BpallaeMmas MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS [OrOBOpa O BBIMOJHEHUM pPAa0bOThl (OKa3aHMM YCIYTH), a TaKkKke
yuduThIBa€Masi IpPU YMEHBIICHWM II€Hbl BBIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
ONpeIeNsieTCs B COOTBETCTBUHU C MyHKTaMH 3, 4 U 5 cTaTby 24 HACTOSIIErO 3aKOHA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
UCIIOJTHUTENIb HE BIIpaBe TpeOoBaTh BO3MEIEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B Ipoliecce
BBITIOJIHEHUS Pa0OTHI (OKa3aHMsI YCIIYTH), a TAKXKE IJIaThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM cllydas, eclId NOoTpeOUTedb MPHUHSIT BBIIOJHEHHYIO padoTy
(OKa3zaHHYIO yCIYTY).

(B pea. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckioueH. - @enepanbHbiii 3aK0H oT 17.12.1999 N 212-03.

5. B cinyuyae HapylIeHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pabOoThI (OKa3aHUs YCIYTH)
WIM HAa3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBAHUH IMyHKTa | HACTOsIIEH CTaTbU HOBBIX CPOKOB
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WCTIOJTHUTEIb YIJIAYUBAET MOTPEOUTEIIO 32 KXKIBIA JACHB (Jac, €CU CPOK OIpENIeIeH B Yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOILECHTOB IICHBI BBIMOJHEHUS PabOTHI
(oka3aHMsS yCIOyru), a €clu I[eHa BBHIMOJTHEHHS pPa0OThl (OKa3aHWs YCIyrH) JIOTOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIYT) He ompezesieHa - oOmied 1eHsl 3aka3a. JloroBopoM o
BBINOJIHEHUH Pa0OT (OKAa3aHUU YCIYT) MEXAY MOTPEOUTENIEM U HCIOJIHUTEIEM MOXET OBbITh
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOMKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (rieHs) 3a HapyIIeHHEe CPOKOB Havajia BBITTOJIHEHUS PaOOThI (OKa3aHUs YCIIYTH),
€e JTama B3bICKMBAETCS 32 KaXAbI JEHb (4Yac, ecli CpPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 Hayajia BBHINOJHEHUS paboThl (OKa3aHWUs YCIYrH), €€ dTala WU MPEeAbSBICHUSI
norpeburenemM TpedOBaHUMN, TIPEYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMOJHEHUS PabOTHl (OKa3zaHUs
yCIIyTH), €e JTala B3bICKMBAETCS 3a KaXKIblil JeHb (4ac, €clid CPOK OIpeiesieH B dYacax)
MPOCPOYKH BIUIOTH JI0 OKOHYAHWS BBIMOJHEHUS PabOThl (OKa3aHUs YCIYyTH), €€ 3Tara Wiu
peIbsABICHUS OTpeOuTeeM TpeOOBaHUM, IPETyCMOTPEHHBIX ITYHKTOM | HacTOsIIeH CTaThu.
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOM MOTpeOUTeNleM HEYCTOWKH (TIeHH) HEe MOKET IMPEBBIIATh LEHY
OT/IENILHOTO BUJIA BBHITTOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKasa, €Clid IieHa
BBIMIOJTHEHHSI OTJEJNBHOTO BUIAa Pa0OTHI (OKa3aHUS yCIyru) HE OIpeaeseHa J0roBOpOM O
BBITIOJIHCHUH pa0bOTHI (OKa3aHUH YCIYTH).

Pa3mep HeycToliKu (TIEHU) ONIpeaemnsieTcs], UCXO0/s U3 IIEHbI BBITOTHEHHS paboThI (OKa3aHus
YCIOyrH), a €cli yKa3aHHas IIeHa He OmnpejelieHa, HCXOAs H3 OOIed IeHBl 3aKasa,
CYIIIECTBOBABIIEH B TOM MeCT€, B KOTOpPOM TpeOOBaHHME MOTPEOUTENS OKHO OBbLIO OBITh
YIIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb JTOOPOBOJILHOTO YAOBJIETBOPEHHUS TAaKOTO TPEOOBAHHS
WIK B JI€Hb BBIHECEHUS CyAEOHOrO pelIeHHs, ecid TpeOoBaHUE MOTpeOuTeNs JO0OPOBOIBHO
YIIOBJICTBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENs, YCTAaHOBIEHHBIE IYHKTOM | HacTosIed CcTaThbu, HE
MOJIeXKAT YIOBJIETBOPEHHIO, €CITH MCIIOTHHUTENb TOKAKET, YTO HAPYIIEHHE CPOKOB BHITIOJTHEHUS
paboThl (OKa3aHWs YCIYTH) MPOU3OIUIO BCIEICTBUE HENMPEOAOIMMON CHJIBl WM 1O BHUHE
noTpeouTens.

Cratbs 29. IIpaBa notpeOuTenst npu OOHAPYKEHUU HEIOCTATKOB BHIMIOJHEHHOW paOOThI
(oxazaHHOM yCIyrH)

1. IorpeOutens mnpu OOHApPYKEHHMHM HEIOCTATKOB BBHIMOJHEHHONH pPabOThl (OKa3aHHOM
yCIIyTH) BIOPaBe [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIIEHHUS LIEHbI BHIIOJHEHHON padOThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOTO M3TOTOBJIEHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro ke
Ka4ecTBa WJIM MOBTOPHOTO BHIMONHEHUST paboTel. [Ipu 3TOoM morpedutens 00s3aH BO3BPATHUTh
paHee MnepelaHHyI0 €My UCIIOJHUTENIEM Belllb;

BO3MEIIEHHS MMOHECEHHBIX WM pAacXoOJI0B IO YCTPAHEHHUIO HEJOCTATKOB BBITOJHEHHOMN
paboThl (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH WM TPEThUMH JIMIIAMHU.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB,
00 M3TrOTOBJICHUH JIPYTO#l BEIIM WIN O MOBTOPHOM BBITIOJHEHUH pabOThl (OKa3aHUM YCIYTH) HE
OCBOOOXKITACT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (OopMe HEYCTOWKM 3a HapyllIeHHEe CpoKa
OKOHYaHUS BBIIIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThCsl OT HCHOJHEHUS JOTOBOPAa O BBINOJHEHUH pabOThI
(OKa3aHMM YCIYTH) W TOTPEOOBATH TMOJHOTO BO3MEIMICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKM BBIOJHEHHOM paboThl (OKa3aHHOM YCIyru) He
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ycTpaHeHbl ucnojgaureneM. [lorpeduTens Takke BIpaBe OTKA3aThCsl OT UCIIOJIHEHUS JOr0BOpa O
BBITIOJITHEHUH PA0OTHI (OKa3aHWW YCIIYTH), €CIM UM OOHAapY)KCHBI CYIIIECTBEHHBIE HEIOCTATKH
BBITTOJIHEHHON paboThI (OKa3aHHOM yCIIyTH) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBUH
JI0roBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe NOTpeOOBaTh TAKXKe MOJHOIO BO3MEUIEHUS YOBITKOB, IPUUMHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBINIOJHEHHOW pPaboOThl (OKa3aHHOW ycCiayru). YOBITKH
BO3MEILAIOTCS B CPOKU, YCTAHOBJICHHBIE AJIS YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TpeOOBaHUM
noTpeouTens.

2. llena BBIOJHEHHOH paboOTH (OKAa3aHHOW yCJIyru), BO3Bpallaemas MOTpeOUTENo MpU
OTKa3e OT HCIOJHEHHUS JOTOBOPAa O BBHIMOJHEHUH pabOThl (OKAa3aHMM YCIYTH), a TaKKe
yUUTBbIBa€Mass IpPU YMEHbIIEHUM LIEHbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OIpEEIAETCS B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 ctaThu 24 HacTOsAIIEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBanus, CBsI3aHHBIE C HEJOCTATKAaMH BBIIOJHEHHOH pabOThl (OKa3aHHOH yCIIyTn),
MOTYT OBITh MpPEIbSIBIECHBl IPU NPUHATHM BBINOJIHEHHOM pabOThl (OKa3aHHOW yCIyru) WU B
XOJI€ BBITIOJIHEHHUS paloThl (OKazaHWsl YCIyru) Jm0OO, €Clu HEBO3MOXHO OOHAPYXHUTh
HEJIOCTAaTKU NpHU IMPHUHATUU BHINOJIHEHHONW paboThl (OKa3aHHOM YCIyrd), B TE€UEHUE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIILIUM ITYHKTOM.

[lorpeOutens BHpaBe NpPeABSABIATb TpeOOBaHMs, CBS3aHHbIE C  HEIOCTaTKaMH
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHApy)KEHBI B TEUCHHE TapaHTHUITHOTO
CpOKa, a IpU €ro OTCYTCTBUM B Pa3syMHBIH CpPOK, B IpeAenax JABYX JIET CO JHSA HPUHATHS
BBIMIOJTHEHHOM pa0oThl (OKa3aHHOM YCIYrM) WM ISATH JIET B OTHOLUEHUM HEIOCTATKOB B
CTPOCHUU ¥ HHOM HEJIBUKMMOM HMYIIECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHUTENb OTBEYAET 3a HEJAOCTATKU paboThl (yCIyrd), Ha KOTOPYIKO HE YyCTaHOBJIECH
rapaHTUHHBIA CPOK, €CJIU OTPEOUTENH JOKAXKET, YTO OHU BO3HMKIIM JI0 €€ MPUHATUS UM WM 1O
HIPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomienunm pabotTel (yciyru), Ha KOTOPYIO YCTAaHOBJEH TapaHTHMHBIA CpOK,
UCIIOJIHUTEIIb OTBEYAET 3 €€ HEJOCTATKU, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM [1OCIIE IPUHATUS
paboTsl (ycmyru) moTpeOuTeaeM BCISACTBUE HAPYIIIEHUS UM MPABUJI UCIIOJIb30BAHUS PE3YJIbTaTa
paboThI (yciayru), 1eHCTBUNA TPEThHX JIUI UM HENPEOI0JTUMON CHUJIBI.

(. 4 BBenieH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza npeayCcMOTpPEHHBIN JOTOBOPOM FapaHTUHMHBIN CPOK COCTABIIIET MEHEE
JBYX JIeT (ST JIeT Ha HEABMKMMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIayru) oOHapyKEHbI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTUIHOIO CpoKa, HO B MpeAenax ABYX JeT (IATH JIeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBe MPEIbIBUTh TPeOOBaHMs, MPETYCMOTPEHHbIE
IIYHKTOM | HacTOAILIEN CTaTbH, €CIU AOKAXKET, YTO TaKU€ HENOCTATKU BOZHMUKIIM IO MPUHATUSA
UM pe3yibTara paboTsl (YCIYrH) WK 110 IpUYMHAM, BOZHUKILIUM J0 3TOI0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (yCIyru) HOTpeOUTENh
BIIPaBE MPEAbIBUTh HCIOJIHUTENIO TpeOOBaHHE O O€3BO3ME3THOM YCTPAaHEHHWH HEJOCTAaTKOB,
€CJIM JOKAXXET, YTO HEJOCTAaTKU BO3HUKJIIU /10 IPUHATUS UM pe3yibTaTa paboThl (YCIyru) Win Mo
OPUYMHAM, BO3SHHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXET OBbITh MPEIbSBICHO, €CIIU
TaKhe HEeJJOCTaTKU OOHApY>KEHBI 0 UCTEUEHUHU JBYX JET (IATU JEeT B OTHOIIECHUN HEJIBUKHMOIO
UMYIIECTBA) CO JIHS MPUHATHUS pe3ylbTaTa paboThl (YCIyr), HO B IpeJiesiax YCTAaHOBJIEHHOTO Ha
pe3ynbpTaT paboThl (YCIyrd) CpoKa CIYXKOBI WJIM B TEYCHHE ACCATH JET CO JHS TPHHSATHUS
pe3yibTara paboTsl (yCIyri) moTpeOuTeneM, eciii CpoK CIyXObl He ycTaHOBJIeH. Eciau nanHoe
TpeOOBaHUE HE YAOBJIETBOPEHO B TEUYEHHME [BaJllaTH JHEW CO JHS €ro MpeabsBIICHUs
noTpeOUTENeM MM OOHApY)KEHHBIH HEIOCTATOK SIBIISICTCSI HEYCTPAHHUMBIM, MOTPEOUTENH I10
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHUS TTOHECEHHBIX WM pacXollOB IO YCTPAHEHUIO HEJOCTATKOB BBITOJHEHHOMN
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH MJIH TPETHUMHU JIUIIAMU;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPAa O BBIIOJHCHUH pPAa0OThI (OKa3aHHHM YCIYTH) U
BO3MEILEHHSI YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEHHUS HEJIOCTATKOB BBHITIOJIHEHHOW PabOThI (OKa3aHHOM yCIyr)

Henocratku paGoTsl (YCi1yrn) 10JKHBI ObITh YCTPaHEHBI UCIIOJIHUTENEM B pa3yMHBIH CPOK,
HA3HAYCHHBIN OTPEOUTEIEM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-03.

Ha3naueHHblli nOTpeOUTENEM CpPOK YCTpPaHEHHMs HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE WMJIM B HWHOM TIOJNHCHIBAEMOM CTOPOHAaMH JOKYMEHTEe JHUOO B 3asBICHUM,
HalpaBJI€HHOM IOTPEeOUTEIEM UCTIOIHUTEIIIO.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHUe MPeayCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpaHEHUs HEIOCTATKOB
BBINIOJTHEHHON pa0oTh! (OKa3aHHOM YCIIYI'M) UCIIOJIHUTENb YIIJIAYUBAET MTOTPEOUTEIIO 3a KaXAbIi
JIeHb IPOCPOYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPAIOK UCUUCIEHUS] KOTOPOH ONpeAessitoTcs B
COOTBETCTBHUU C ITyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIPaBe NPEAbIBUTh UCIIOIHUTEIIO
UHbIE TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | U 4 ctaTtbu 29 HacTOALIEr0 3aKOHA.

Cratpst 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTPEOUTEIS

1. TpeboBanus notpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MELICHMHM pPACXOJO0B IO YCTPAHEHUIO HEIOCTAaTKOB BBIIOJIHEHHOW pPabOTHI
(OoKa3aHHOMN yCIyrd) CBOMMH CHJIAaMU WJIH TPETbUMHU JIMLIAMH, a TaK)KE€ O BO3BpATE YIUIAUE€HHOU
3a pabotry (yciayry) HEHEXHOM CyMMbl M BO3MELICHHUU YOBITKOB, NPUYMHEHHBIX B CBS3U C
OTKa30M OT MCIOJIHEHHUS 10r0OBOPa, MPEAYCMOTPEHHbIE MyHKTOM | cTaThu 28 U myHkTamu 1 u 4
cTaTbu 29 HACTOAILIETO 3aKOHA, MOMJIEXKAT YAOBIETBOPEHUIO B JIECATUIHEBHBI CPOK CO JHS
IPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpeOuTENnss O OE3BO3ME3THOM H3TOTOBICHUM JpPYyrol Belmu U3
OJTHOPOJHOTO MaTepHuaja TaKoOro >K€ KadecTBa MWJIM O IOBTOPHOM BBINOJIHEHUH pPabOThI
(OKa3aHMM YCIYrM) TMOAJIekKAT YIOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIH JIi CPOYHOTO
BBINOJIHEHUS pabOThl (OKa3aHUs yCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEyCMOTPEHHBIN JI0rOBOPOM O BBINOJHEHUH pabOThl (OKa3aHUU YCIYTH), KOTOPBIM ObLI
HEHa/JIeXKAaIlle UCTIOJIHEH.

3. 3a HapylmieHHE TPEAYCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YIOBIECTBOPCHHS
OTJeNIbHBIX TPEOOBaHMM MOTPEOUTEINIS UCIIOTHUTENb YIUIAYUBAET NOTPEOUTENIO 32 KaXKAbIi 1€Hb
IPOCPOYKM HEYCTOMKY (IIE€HIO), pa3Mep M HOPSAJOK HCUHMCIEHHUS KOTOpPOH ompeaenstorcs B
COOTBETCTBUH C IYHKTOM 5 cTaThbH 28 HACTOSIEro 3aKOHa.

B cnywae HapymieHus CpOKOB, yKa3aHHBIX B TyHKTaXx | W 2 HaCTOSIIEH CTaThH,
NOTPEOUTENs BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UHBIE TpeOOBaHMA, INPEAYCMOTPEHHbBIE
nyHKTOM 1 crathu 28 u nynktamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratbs 32. [IpaBo moTpeOuTenst Ha OTKa3 OT UCHOJIHEHHs JOTOBOPa O BHIIOJHEHUH paboT
(OKa3aHUU YCIIyT)

(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)
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[TorpeOuTens BIpaBe OTKa3aThCs OT WCIIOJHEHHS JIOTOBOpPA O BBHIMOJHEHUH pPadoT
(okazanum yciayr) B J000e BpeMs MPU  YCIOBUU OIUIATHI UCHOTHUTENO0 (HaKTUICCKU
MIOHECCHHBIX UM PAcX0/IOB, CBI3aHHBIX C UCIIOJIHEHHUEM 0053aTEIbCTB 110 JAHHOMY JIOTOBODY.

Crarps 33. CMeTa Ha BBITIOJIHEHHE paOOTHI (OKa3aHHUE YCITYTH)

1. Ha BoemosnHeHune paboThl (OKa3aHUE YCIyrd), NPEAYCMOTPEHHOW JIOrOBOPOM O
BBIIOJIHEHUH  pabOThl  (OKa3aHUM YCIAYrH), MOXET OBITh COCTaBICHAa TBEpHas MU
NpUOJIM3UTENILHAS CMETa.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEINSI MM UCTIOTHUTEIIS 0053aTEIIBHO.

2. UcnonmHuTtenb HE BIpaBe TpeOOBaTh YBEIMUYCHHS TBEPAOH CMETHI, a MOTPEOUTEIND - ee
YMEHBIICHHUS, B TOM YHCJE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUEHHs JIOTOBOPA HCKIIOYanIach
BO3MOXHOCTh MPEIYCMOTPETh TOJHBIH 00BhEM IOJICKAIINX BBIMOJIHEHUIO paboT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISI STOTO PAaCX0/I0B.

VcnonauTens uMeeT mpaBo TpeOOBAaTh YBEIHUYEHHS TBEPJIOW CMETHI MPU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MaTepUAJIOB U OOOpPYIOBaHHMSA, MPEIOCTABISIEMBIX HCIOJHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMH JIULIAMH YCIYT, KOTOPOE HEIb3sl OBUIO MPEIyCMOTPETh NIPU
3aKJII0OYeHHH JoroBopa. llpu oTkase moTpeOHuTeNs BBIOIHHUTH 3TO TPEOOBAHWE HCIIOIHUTENb
BIIPAaBE PACTOPTHYTH JOTOBOP B CYACOHOM MOPSIIIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKIA HEOOXOIUMOCTh BBINOJIHEHHS JOTMOJIHUTEIBHBIX Pa0dOT (OKa3aHHsI
JIOTIOJTHUTEIBHBIX YCIYT) U TI0 3TOM MPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIN3UTEIEHON
CMETBI, HCIIOJHUTENIb O00sA3aH CBOCBPEMEHHO MPEAyNpeauTh 00 3ToM mnorpedutens. Ecmu
noTpeOUTENs HE Jall COoTjlache Ha TMPEBBINICHHE MNPUOIU3UTEIFHON CMETHl, OH BIIPaBe
OTKa3aTbCs OT MCIIOJIHEHMsI JOTOBOpa. B 3TOM cilyyae HCIOJHUTENIh MOXET TpeOoBaTh OT
NOTPEOUTENS YIUIATHI IICHBI 32 BHITIOJTHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

WcnonHuTenb, CBOEBPEMEHHO HE MPEIyNPEIUBIIMIA MOTPEOUTENST O HEOOXOIUMOCTH
NPEBBIMICHHUS] TPUOIM3UTEIBHON CMETBI, 0053aH HCIIOJHUTH JIOTOBOP, COXpaHss NpaBO Ha
omaty paboTsl (YCIyTrH) B Mpeaenaax NpuOIu3uTEIbHON CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJHUTENS

1. UcnonHuTenp 00s3aH BBINOJIHUTH PadOTy, ONPEECICHHYIO I0TOBOPOM O BBIIIOJIHEHUHU
paboThl, W3 CBOETO0 MaTepuania W CBOMMH CpPEACTBAMH, €CIU HHOE HE MPEeTyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UcnonauTenb, MpeaoCTaBUBIINI MaTepual IJisi BBIMIOJHEHUS pabOThl, OTBEYAET 3a €ro
HEHa/JNIeKallee KayecTBO MO TMpaBuiaaM OO0 OTBETCTBEHHOCTH TpOAaBIla 3a TOBAapbI
HEHAJJIC)KAIIIETO KaJyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasl UCHIOJHUTENS OIUIAYUBACTCS MOTpPEOUTENIeM MpU 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpa TIOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBHEM OKOHYATEJIPHOTO pacdyeTra TpH TMOJIYyYEeHUH TOTPEOUTENEM  BBITTOJIHEHHOU
UCTIONTHUTENIEM pPa0OThl, €CIU WHOW TMOPSAJOK pacyeToB 3a MaTepual WCIOJHUTENs He
MIPETYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasix, npeayCMOTPEHHBIX JO0rOBOPOM O BBIMOJIHEHUU PAOOTHI, MaTepHall MOXKET
OBITH MPEAOCTaBICH UCIOIHHUTENEM MOTpeOuTento B kpeauT. [locneayromniee n3MeHEHHE IICHBI
MPEIOCTaBICHHOTO B KPEIUT MaTepraia UCTIOJTHUTES HE BJICUET 32 COOOM repepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4. Marepuan UCHOTHUTENSS W HEOOXOIUMBIC JUIsl BBIOJHEHUS PAOOTHl TEXHHYECKHE
CPEICTBA, MHCTPYMEHTHI U MPOYee TOCTABISAIOTCA K MECTY BBIIIOJIHEHUSI PA0OT UCIIOHUTEIIEM.

Koncynprantllntoc: npumeuanue.
O npuMeHEeHUW MOJOXKEHUM cTaTbu 35 K OTHOILIEHUSAM I10 JIOTOBOPY, CBSI3aHHOMY C
OKa3aHHWEM YCIyr IO XUMHUYECKOW YHCTKe W3AeNnui, cM. nucbMo PocmorpeGHaazopa oT

07.03.2006 N 0100/2473-06-32.

Cratps 35. BeimonHenue paboThl U3 Marepuaia (C Belblo) MoTpeduTes

1. Ecnmu paGoTta BBINONHSAETCS MOJHOCTHIO WM YAaCTUYHO U3 Marepuana (C BelIbIo)
noTpeOUTENs, UCIIOJHUTENb OTBEYAET 3a COXPAHHOCTh TOr0 Marepuasa (BEelln) U MpaBHIbHOE
€ro UCIOJIb30BaHUE.

Hcnonaurens 00s3aH:

NpeaynpeauTh MOTPEOUTENS O HEMPUTOAHOCTH MIIM HEJOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaia (Bemm);

IIPEICTaBUTh OTYET 00 U3PacX0JOBAaHUM MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuae monHON uiM yacTUYHOM yTpathl (OBPEXIACHUs) MaTepuaiia (BELIH), IPUHITOrO
OT MOTPeOUTEIN, UCHOJHUTENb O00s3aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOAHBIM
MaTepuajoM (BELIbI0) aHAJOIMYHOI'O KayecTBa M IO JKEJaHWI0 MOTpeOUTENsT H3rOTOBUTh
U3JIeNHe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJJHOPOJIHOTO
Mmarepuaia (BELIM) aHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IMOTPEOUTENI0 JBYKPAaTHYIO LEHY
yTpayeHHOIro (IIOBPEXKIEHHOI0) MaTrepuana (BEIlM), a TakKXKe pPacxojbl, IIOHECEHHbIE
oTpeOuTeIeM.

2. llena ytpadyeHHOro (MOBPEXKIECHHOTO) MaTepuaia (BEUIM) OIMPENeNsieTCsl, UCXOs W3
LIEHbl MaTepuana (BEelLIH), CyIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTpeOuTeNs
JIOJKHO OBLIIO OBITH Y/IOBJIETBOPEHO HCIOJHUTENIEM B JI€Hb JI0OPOBOJBHOTO YIOBJIETBOPEHUS
TaKOro TpeOOBAHUS WU B JIEHb BIHECEHUS CY1€0HOIO PELIeHHUs, €cl TpeOoBaHue MOTPeOUTENs
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena Martepuana (Bemiu), MepegaBacMoro HCIOJHUTENIO, ONpENeNseTcss B JIOTOBOPE O
BBIMIOJTHEHUHM pabOThl WIM B MHOM JOKYMEHTE (KBUTAHIMM, 3aKa3e), MOATBEPIKIAOLIEM €ro
3aKJIF0YECHHUE.

(B pen. depepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTUYHYIO YTpaTy
(moBpexxkJeHue) marepuana (BELIW), MPUHATOTO MM OT MOTPEeOUTENs, €ClAu NOTpeOUTeNb
NpeNyNnpexaIeH HUCHOJHUTENEeM 00 OCOObIX CBOMCTBaX Marepuaia (BELH), KOTOpPbIE MOTYT
NOBJIEYb 32 COOON €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpEXIeHHE) TUO0 eclu yKa3aHHbIe
CBOMicTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApyKEHBl MNpU HaAJEXKalled MpUEeMKe
UCIIOJIHUTEJIEM 3TOT0 MaTepHuasa (BEwn).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTh  MCHOJIHUTENS  WHPOPMHPOBATH  TOTpedOuTenss 00
00CTOSITENHECTBAX, KOTOPBIE MOTYT MOBJIHSTH HA KAUYECTBO BBIMOIHIEMON pabOThI (OKa3bIBa€MOU
YCIIYTH) WM TIOBJICYh 3a COOOW HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH MOTPEOHWTENST O TOM, YTO
CcOOJI0/ICHNE YKa3aHWUW TOTPEeOUTENsT U WHBIE OOCTOSITENHCTBA, 3aBUCSIINE OT IMOTPEOUTENS,
MOTYT CHU3UTh Ka4€CTBO BBINOJHIEMON pabOThI (OKa3bIBAEMOMN YCIYTH) WM TOBJIEYH 32 COOO0M
HEBO3MOXKHOCTH €€ 3aBEpPIICHHS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
Ecimu morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE W OOOCHOBAaHHOE HWH(POPMHUPOBAHUE
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UCTIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHHT HEMPHUTOJHBIN WIH HEI0OpOKAaYeCTBEHHBIN
MaTepuay, He U3MECHHUT yKa3aHUW O crocoOe BBIMOHEHHUS paboThl (OKa3aHUs YCIyru) OO He
YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHHU3UTh KAadeCTBO BBITIONHSAEMOW pPabOTHI
(OKa3pIBaGMOI YCIIyTH), HCIIOJHHUTEIb BIPABE OTKA3aThCS OT WCIOJIHEHUS JIOTOBOpa O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH) U TOTPEOOBATH MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. Ilopsmok 1 opMBbI OTUTIATHI BBITIOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH)
(B pen. ®enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIIATUTH OKA3aHHBIE €My YCIYTH B MOPAIKE U B CPOKH, KOTOPHIC
YCTAQHOBJICHBI IOTOBOPOM C UCHOJHUTEIIEM.

(uacTb nepBas B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTeny 00s3aH OMIATUTH BBINOJHEHHYIO HCIIOJIHUTENIEM B MOJHOM 00beMe paboTy
nocie ee npuHATUs norpedurenem. C cornacus nmorpedurens padboTra MOXKeT ObITh OIUIaYeHA UM
IIPY 3aKJIFOYEHUH JIOTOBOPA B IIOJHOM pa3Mepe WM IIyTeM BblJlaul aBaHca.

(B pen. ®epepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

OmnuaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PabOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
win OE3HAJTMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOATEIbCTBOM Poccuiickoit denepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-03)

[Ipn ucCnonb30BaHUU HAIMYHOW (OPMBI pPACUYETOB OIIaTa TOBAapoB (padoT, yCIyT)
noTpeOUTeNeM MPOU3BOAUTCS B COOTBETCTBUHU C YKa3aHUEM MpoJaBla (MCHOIHUTENS) MyTeM
BHECEHHUS HAJIUYHBIX JCHEKHBIX CPEACTB IMPOJABLY (MCHOJHUTEN0), JUOO B KPEIUTHYIO
OpraHu3aluio, JUOO IJIATEXKHOMY AareHTy, OCYLIECTBIAIOUIEMY JEATEeNIbHOCTh IO IpUeMy
wiaTexed  Qu3MuecKux JMl, JU00 OAaHKOBCKOMY IUIATEKHOMY areHty (cybaresry),
OCYILECTBIIIOLIEMY JAEATENbHOCTh B COOTBETCTBMM C 3aKOHOJATEIILCTBOM O OaHKax H
0aHKOBCKOI J1€ATENbHOCTH, €CJIM UHOE HE YCTAaHOBJIEHO (pelepabHbIMU 3aKOHAMM WM UHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickot ®Depepanmu. Ilpm 3TOM 00s3aTeiIbCTBA
noTpeOuTeNs Mepe] MPoIaBIOM (MCIIOTHUTEIEM) IO OIUIaTe TOBAPOB (PaboT, YCIIyT) CUMTAOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTAa BHECCHMs HaJMYHBIX
JEHEXKHbIX CPEACTB COOTBETCTBEHHO NpOJaBly (UCHOJHUTEN0), MO0 B KPEAUTHYIO
OpraHu3alyio, 00 MJIaTeXHOMY AareHTy, OCYLIECTBISIOIIEMY JEATENbHOCTh IO MpUeMy
wiarexeil  Qu3ndeckux JMI, JU00 OAaHKOBCKOMY IIJIaTEKHOMY areHtry (cyOareHrty),
OCYILECTBIIIOLIEMY JEATENbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM O OaHKax H
0aHKOBCKOM 1€ TEIbHOCTH.

(B pea. Deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crates 38. Y1patuna cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.

Crates 39. PerynupoBanue oka3aHus OTAEIbHBIX BUJIOB YCIYT

ITocnencTBust HapylIeHUs YCIOBHM JJOTOBOPOB 00 OKa3aHUM OTICNIBHBIX BHJIOB YCIYT,
€CJIM TaKHe JIOTOBOPbI II0 CBOEMY XapakTepy HE MOJANaJaroT MOoJ JeHCTBUE HACTOSIIEH IiaBbl,

ONPCACIIAAOTCA 3dKOHOM.

Crates 39.1. IlpaBuna oka3zaHus OTAETBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTACIBHBIX BUIOB
paboT moTpeduTensm

(BBenena ®@exnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBmia oka3aHMsl OTAENBHBIX BHUJOB YCIYT, BBIOJHEHUS OTAEIbHBIX BHUJOB padoOT
notpedutensm ycranasiupatotces [IpaButensctBoM Poccuiickoi ®eneparu.
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I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AILIIUTA
IPAB IIOTPEBUTEJIEN

Cratess 40. ®enepanbHBIi TOCYJApPCTBEHHBIH HaA30p B 00JacTH 3alIMTHl  IpaB
noTpeouTenein

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHBIA TOCYIAPCTBEHHBIM HAI30p B O0JACTH 3alIUThI TPaB TOTPEOUTENCH
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (peiepajIbHbBIM OPraHOM HCIOJIHUTENBHOM BiacTu (majiee -
OpraH ToCyJapCTBEHHOI'O HaJ30pa) B Mopsake, ycTtaHoBiaeHHOM llpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepanbHBI TOCYIApCTBEHHBIM HAI30p B O0JACTH 3alIUThI TPaB TOTPEOUTENCH
BKJIIOUYAET B ceO0s:

1) opranu3anuio u NpoBeJACHUE TPOBEPOK COOIIOIEHUSI U3TOTOBUTENIAMHU (MCTIOIHUTEISIMH,
IpOJaBLaMH, YIIOJTHOMOUYEHHBIMY OPraHU3aLUsAMHU UM YIIOJTHOMOYEHHBIMU MHAMBUYaIbHBIMU
OpeIpUHUMATEISIMU, HUMIIOPTepaMH) TpeOOBaHUMN, YCTAHOBIEHHBIX MEXIYHAPOJHBIMHU
noroBopamu  Poccuiickoit @Denepanuy, HACTOSIIMM 3aKOHOM, JAPYrUMH  (penepanbHbBIMUA
3aKOHaMH ¥ HHBIMH HOPMAaTHBHBIMH TPaBOBbIMH akTamu Poccuiickoit ®epneparnum,
PEeryIupYIOIMIMMH OTHOIICHHs] B 00JIaCTH 3alIUTHI MpaB MoTpeduteneit (nanee - 00s13aTenbHbIC
TpeOoBaHUs), MPEANUCAHUN TOJKHOCTHBIX JIUII OpraHa rocyAapCTBEHHOTO HA30Da;

2) opraHu3alMi0 W TPOBEICHHE NPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yciyr)
00s3aTeNnbHBIM TPeOOBaHUSAM, OOECIEUMBAIOIIMM O€30MaCHOCTh TOBAapoB (padoT, yciyr) amns
JKU3HU W 370pOBbSl IMOTpPEOUTENEH, OKpYKaloIIed Cpeapl, NPEeayNpexIeHue AeUCTBUM,
BBOJSIIUX MOTpeduTesneil B 3a0iyKJIeHue, U MPeAoTBpallleHne IPUUNHEHUS Bpela UMYILECTBY
noTpeduTeneil, ycTaHOBJIEHHBIM B COOTBETCTBUU C MEKYHApOJHBIMU JIoroBopaMu Poccuiickoit
Oenepanyn, GenepaibHbIMA 3aKOHAMH M HWHBIMH HOPMATHUBHBIMH IPaBOBBIMU aKTaMU
Poccuiickoit @enepanuu;

3) npuMeHeHHe B MOPAIKE, YCTAHOBICHHOM 3aKOHOJAaTeNbCcTBOM Poccuiickoii deneparnumy,
Mep TIpECeUYeHHUs] HapylmIeHWH oOs3aTeNbHBIX TpeOOBaHUM, BbIJAYY MPEANUCAHUNA O
IpeKpalleHN HapyleHUH MpaB MoTpeduTenel, o MpeKpalleHud HapyleHH o00s3aTebHbIX
TpeOoBaHUl, 00 yCTpaHEHUM BBISBICHHBIX HapyUIEHUM 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHNE K OTBETCTBEHHOCTH JIMII, COBEPLIMBIINX TAKUE HAPYIIECHUS;

4) cuctemaTuyeckoe HaOJIOICeHHE 32 UCTIOJHEHHEM 00sA3aTeNIbHbIX TpeOOBaHUM, aHAINU3 U
NPOTHO3UPOBAHUE COCTOSIHUSA MWCIIOJHEHUs 00s3aTeNbHbIX TPeOOBAHUN NpPU OCYIIECTBICHUHU
M3TOTOBUTENSIMA  (MCIIOJTHUTENAMU, MpPOAaBIaMH, YIOJHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIOJIHOMOYEHHBIMU  MHAMBHUIYaJIbHBIMM  HpPEANPUHUMATENAIMH, HUMIIOPTEpaMH)  CBOEH
JeSITEIIbHOCTH;

5) cratuctuueckoe HabmoeHUEe B 00JIAcTH OOECIeueHHUs 3allUThl MpaB MOTpeOUTENeH,
yUeT U aHallu3 CllydaeB NPUYMHEHUS BpeAa >KU3HU U 310pPOBBIO MOTpeOUTENeH, OKpyKaroen
cpefie M1 UMYLIECTBY MOTpeOuTene, CBI3aHHOTIO ¢ MPUOOPETEHUEM U MCII0JIb30BAaHUEM TOBAapOB
(pabot, yciyr) ¢ HeIOCTaTKaMH, OMACHBIX TOBapoB (paboT, yciyr) JuOO C MpeaoCTaBICHUEM
NOTPEOUTENIM HECBOEBPEMEHHOMN, HEMOJIHOM, HEIOCTOBEPHON M BBOAALICH B 3a0iyKAeHUE
uH(popMaluu o ToBapax (paboTax, yciayrax);

(B pen. dexnepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe TMpOBEJACHHE aHalu3a U OIeHKH d(pPekTUBHOCTH (eneparbHOTo
roCyJapCTBEHHOT'O Ha30pa B 00JIACTH 3alUTHI ITPaB MOTpeOuTeNeH;

7) eXeroJHyo MoJAroTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JEATEIBHOCTH, IPETyCMOTPEHHOMN
NOANyHKTaMM 1 - 6 HacTOSIIEro IYHKTa, TIOCYJAapCTBEHHBIX [OKJIAJ0B O 3alluTe IpaB
notrpebureneii B Poccuiickoii denepauuu B MOpsiiKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit denepanuu.


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D0BN9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839B22DCEE9D99D84353ED2BE79264DACDEE9294A8D60D09N9a7K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F2DDFE89D99D84353ED2BE79264DACDEE9294A8D60D08N9a9K

3. K oTHOmIeHusM, CBS3aHHBIM C OCYLIECTBJICHHEM (heepabHOrO0 TOCYAapCTBEHHOTO
Ha/A30pa B OOJIACTHM 3alUTHI NpaB MOTpeOuTeNeil, opraHu3anuel U MpOBEJCHHEM MPOBEPOK
U3rOTOBUTENEW  (MCHOJMHUTENEH, MPOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHM3aluil  win
YIOJIHOMOYEHHBIX ~ MHIMBUAYAJIbHBIX  IpEeJIpUHUMATENCH, HMMIOPTEPOB), MPUMEHSIIOTCA
nonoxenuss DenepanbHoro 3akoHa ot 26 nexadps 2008 roga N 294-®3 "O 3amure mnpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIBHBIX  [PEANPUHUMATENIEH IPU  OCYIIECTBICHUU
roCy/1apCTBEHHOI'O0 KOHTPOJIS (HAaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIA".

4. JI0JDKHOCTHBIE JIMLIA OpraHa IOCYAApCTBEHHOIO HaA30pa B NOPSAJKE, YCTAaHOBJICHHOM
3akoHozaarenbcTBOM Poccuiickoit denepanuu, UMEIOT MIPaBo:

1) 3ampammBaTh U MOJy4aTh Ha OCHOBAHUM MOTHMBHUPOBAHHBIX IHMCHMEHHBIX 3aIIPOCOB OT
OpPraHoOB TOCYIApCTBEHHOH BJAcTH, OPraHOB MECTHOTO CaMOYIpaBIICHUs, OOIIECTBEHHBIX
OpraHu3aluii, U3roTOBUTENEH (MCIIOIIHUTEINEH, IPOJABIIOB, YIIOJHOMOUYEHHBIX OpraHu3alui Uiu
YIIOJIHOMOYEHHBIX HHIUBUAYAJIbHBIX IpEIIpUHUMATENICH, HMIIOPTEPOB) HH(GOPMALHIO U
JIOKYMEHTBI I10 BOIIPOCAM 3aLIUTHI IIpaB IOTPEOUTEIIEH;

2) OecnpernsATCTBEHHO IO MPEIbSIBICHUH CIY)KEOHOTO YAOCTOBEPEHHUS M KONHMH IPHUKa3a
(pacriopsikeHHs1) PYKOBOAUTENS (3aMECTHTENs] PYKOBOAMTENS]) OpraHa TIoCyJapCTBEHHOI'O
Ha/30pa O Ha3HAYEHUU IPOBEPKHU IOCEUIaTh TEPPUTOPUIO, 3aHMsI, TOMELIEHUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (HCIIOJIHUTENEM, MPOAABLIOM, YIOJHOMOYEHHON OpraHu3anuen
WIM  YINOJIHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)  IpHU
OCYILIECTBIICHUH CBOEH ACSTEIBbHOCTH, B LEJAX IPOBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mpoBoaUTH OTOOP TPOO M 0Opa3IOB TOBAPOB, MPEAHAZHAYCHHBIX JUIS pealu3aluud U
peaan3yeMbIX MOTPEOUTENSIM, AJIs IPOBEACHUSI X UCCIIE0BAHUM, UCTIBITAHUH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, IPOJABLAM,  YIOJIHOMOYEHHBIM
OpraHu3alysIM WM YIOJIHOMOYEHHBIM WHAMBHUIYAJIbHBIM MpEIIpUHUMATEISIM, UMIOpPTEpaMm)
IpEIIUCaHusl O IMPEKpaLleHUH HapyLIeHUH IpaB NOTpeOuTeNnel, 0 MpeKpalleHuu HapyleHUu
00s3aTeNIbHBIX  TpeOOBaHUI, 00 YCTpaHEHMM BBISABJIEHHBIX HapylmIeHUH 00s3aTelbHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUITUN MO OOECIEUEHUIO MPENOTBPALLEHUS Bpela XKU3HU,
3JI0POBBIO U UMYILECTBY NOTpeOUTENEH, OKpYyKaroLlel cpee;

5) cocTaBisATh NPOTOKOJBI 00 aAMUHUCTPATUBHBIX NPABOHAPYILIEHUAX B 00JIACTH 3aILUThI
npaB  norpebuTeneil, paccmarpuBarh  jgena 00  yKa3aHHBIX  AJAMMHUCTPATHBHBIX
MIPaBOHAPYUIEHUSIX U IPUHUMATh MEPHI 10 IPEJOTBPAILCHUIO TAKMX HAPYIICHUI;

6) HampaBJATh B YIOJHOMOYEHHBIE OpraHbl MaTepUalibl, CBS3aHHbIE C HapyLICHUSIMHU
00s3aTeNbHBIX TpeOOBaHMM, ISl pPEUICHHs BONPOCOB O BO30YXKIACHUHU YTOJIOBHBIX €l IO
IIPU3HAKaM IIPECTYIICHUN;

7) obpamarbes B CyJl € 3asBJICHUSMU B 3aIIUTY IIPaB NOTpeOUTENeH, 3aKOHHBIX UHTEPECOB
HEOIPEeeNIEHHOT0 Kpyra norpeduTeneii, a Takxke ¢ 3asiBJICHUSAMHU O JUKBUIALUN M3TOTOBUTEIS
(ucrionHUTENS, TPOJAaBIA, YIIOJHOMOUYEHHOW OpraHu3alyy, UMIopTepa) Ju00 O MpeKpalieHun
NEeSTeIbHOCTH WHAWBUIYAJIBHOTO MpeanpuHuUMarens (YHOoJHOMOUYEHHOTO WHIUBUAYaIbHOTO
npellpuHUMaTess) 3a HEOJAHOKpaTHoe (IBa U Oosee pa3a B TEUEHHE OJIHOTO KaJleHAAPHOTO
roja) wim rpyooe (IOBJIEKIIEe CMEPTh WJIM MaccoBble 3a00JIeBaHUsS, OTpPABIEHUS JIIOJEH)
HapyIlIeHHUE MIpaB MOTPeOUTENEH.

5. Opral rocyapcTBEHHOI0 HaJa30pa MOXET OBbITh MPHBIIEYEH CYJOM K Y4YacTHIO B Jiese
00 BIpaBe BCTYNATh B JI€JIO MO CBOEW MHUIIMATUBE WU IO MHUIIMATUBE JIUL], yYaCTBYIOIIUX B
Jene, JUIs a4l 3aKIIOYEeHUs 10 JIeNy B LENAX 3alluThl MpaB MoTpeduTeneil B mopsike,
YCTaHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanue, BEIJAaHHOE IIPU OCYIIECTBIEHUH TOCYAAPCTBEHHOI0 Ha30pa B 00JIacTh
3alUTHl MpaB MOTpeOuTenel, MOXKeT ObITh 00’KaJOBaHO B apOUTPaKHBIM Cyll B TEYEHHE TPEX
MecsIIeB CO JHSA €ro Bbiaud. B cioydae mnpuHATUS 3asBieHUS 00 00)KaJOBaHUM 3STOrO
IpeINucaHusl K MPOU3BOJCTBY AapOUTPaXHOTO CyJa HWCIOJHEHHWE JTOro MpearnucaHus
NPUOCTAHABIMBACTCS /IO AHS BCTYIUICHUS PELICHUS] apOUTPa’KHOTO CyJla B 3aKOHHYIO CHITY.

(m. 5.1 BBegen PeaepanbHbIM 3ak0oHOM OT 21.12.2013 N 363-D3)
6. Opran rocylapCTBEHHOIO HaJ30pa BIPaBE [aBaThb pAa3bsCHEHMs] 10 BOIpPOCaM
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IIPUMEHEHNs 3aKOHOB W HHBIX HOPMAaTHBHBIX IpaBOBBIX akTOB Poccuiickonn Penepanuu,
PEryJIUpYIOIIKUX OTHOLIEHUS B 001aCTH 3alIUTHI IPaB MOTpEeOUTENEH.

7. TocynapcTBeHHBIH HaA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBaHUSIM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHHUYECKUMHU perilaMeHTaMH, OCYIIECTBIISIETCS TaKXKe YIMOJIHOMOYEHHBIMU
¢denepanbHBIMH OpraHaMH HWCIOJHHUTEIBHOM BIACTH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoiit denepanny 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocymapCTBEHHOTO0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (eIepallbHBIMU
OpraHaMH MCIIOJIHUTEIBHON BJIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOAIIEH CTaThH, OCYIIECTBIISET
dopmupoBaHHE W BEACHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TOCYJapCTBEHHOTO
MH(OPMALIMOHHOTO pecypca B 00JaCTH 3alllUThI IpaB NoTpeduTesei, kadecTBa U 0€30MaCHOCTH
TOBapoB (padort, yciyr) B nopsjike, yctaHoBieHHoM [IpaBurensctBom Poccuiickoit @epepanuu.
(n. 8 BBeneH deaepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Crarps 41. OOs3aHHOCTH M3TOTOBUTENS (MCIOTHUTENS, IMPOAABIA, YITOJTHOMOYCHHOM
OpraHu3alMy WIK YINOJIHOMOYEHHOTIO WMHJWBHUAYaJIbHOTO MPEANPUHHUMATENSA, UMIOpPTEpa) IO
MPEIOCTaBICHUIO HH(OPMAIIUU OPraHy rocyAapCTBEHHOT0 Ha/l30pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WsrotoButens  (MCHOJNHUTENb, MPOJABEl, YINOJIHOMOYEHHAas  OpraHu3alus  WIu
YIIOJTHOMOYCHHBIN HWHIUBUIYaTbHBIA TPEIIPHHAMATEb, UMIIOPTEP) 1O TPEOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ30pa, €ro JOKHOCTHBIX JHUI[ O00s3aH MPENIOCTaBUTh B YCTAHOBICHHBIN
UMHU CPOK JOCTOBEPHBIC CBEJCHUS, JOKYMEHTAIINIO, OOBSICHEHUSI B MUCbMEHHOM U (MJIM) YCTHOU
dbopMme u uHy0 HHpOpMaLHIO, HEOOXOIUMYIO JUISl OCYIIECTBIEHUSI OPTaHOM TOCYAapCTBEHHOTO
HaJ[30pa ¥ €ro JOJHKHOCTHBIMU JIMIAMH ITOJTHOMOYMH, YCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumu.

Crartbs 42. Ytparuna cuity. - @enepaibubiid 3akoH ot 21.12.2004 N 171-D3.

Cratbst 42.1. [TomrHOMOUMS BBICIIMX HCIIOJHUTEIbHBIX OPraHOB TOCYAAPCTBEHHOM BIAacTH
cyonekToB Poccuiickoit denepannu B 00JaCTH 3alUTHI IpaB OTpedUTENeH

(BBeneHa ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricmnii HCIOMHUTENBHBIA OpPraH rocy/1apCTBEHHOW BJIACTH COOTBETCTBYIOLIETO CyOBEKTa

Poccuiickoii denepanyy ocymecTBISET MEPONPHUATHS IO pealn3aliui, 00eCcIIeYeHUI0 U 3aIluTe
IpaB MOTpeOuTENEN U B Mpeiesiax CBOUX MOJIHOMOYUN MPUHUMAET OIpeIeICHHbIE MEPHI.

KoncynprantlInroc: npumedanue.

[Tonoxxenus cratbu 42.2 pacnpocTpaHSIOTCS Ha MOJIHOMOYMS (penepabHbIX OpraHOB
WCIIOJIHUTENIBHOM  BJAcTH, KOTOpblE HE MEpPEeNaHbl i OCYLIECTBIECHHS  OpraHam
rOCYJapCTBEHHON BlacTh CyObekToB Poccuiickoit Deneparuu U opraHaMm MECTHOTO
CaMOYTIpaBJIEHHUs] COOTBETCTBYIOIIUMU (eiepaaIbHbIMU 3aKOHAMHU.

Crates 42.2. Ilepenayda ocyliecTBIEHUS MOJTHOMOYMN OpraHa rocy1apCTBEHHOTO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu

(BBenmena deaepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)
[TonHOoMOUMST opraHa TOCYJAapCTBEHHOTO HAA30pa IO OCYIIECTBIEHHUIO (enepabHOTO

roCyJapCTBEHHOT'O Haj30pa B OOJIACTH 3alllUTHI IpaB MOTpeOUTeNeld MOTyT IHepeaaBaThes IS
OCYIIECTBJICHUSI OpraHaM MCIIOJHUTEIbHOW BiacTu cyobekToB Poccuiickoit ®enepanun
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nocraHosieHussmu [IpaBurenscrBa Poccuiickonn ®denepauuu B IMOPSAKE, YCTAHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTI0ps 1999 roma N 184-®3 "OO o0mmX NpUHIHIAX
OpraHu3alMy  3aKOHOJATENbHBIX  (NMPEACTABUTENBHBIX) W  HCIOJHUTEIBHBIX  OPraHoB
roCcyJapCTBEHHOM BiacTH cyObekTOB Poccuiickoit deneparuu’.

Crarps 43. OTBETCTBEHHOCTh 3a HAapyIICHHE IIpaB IMOTPEOMUTENICH, YCTaHOBJIECHHBIX
3aKOHaMU U UHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTamu Poccuiickoit @enepannu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue MpaB NMOTpeOUTENeH, yCTAaHOBICHHBIX 3aKOHAMU U UHBIMA HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mnpogasen] (MCIONHUTEIb, H3TOTOBUTEIb,
YIIOJHOMOYCHHAs OpraHu3alusa W yHOJIHOMO‘IGHHLIfI I/IHI[I/IBI/II[yaJILHblﬁ npeanpuHuMarelib,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYIO  MIM  TPaxkIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATENbLCTBOM Poccuiickoit denepannu.

Cratbst 44. OcyuiecTBieHUE 3alllUThl MpaB TMOTPEOUTENCH oOpraHaMHd MECTHOTO
caMOyIpaBIlIeHUs

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB motpebuteneil Ha TEPPUTOPUU MYHUIIUMIAIBHOTO 00pa3oBaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh )Kano0bl MOTpeOuTeNel, KOHCYIBTUPOBATh UX 0 BOIIPOCAM 3alIUTHI MPaB
noTpeOuTene;

oOpamateCsi B CyIbl B 3alIUTy TMpaB MOTpeOHUTeNell (HEONmpeaelIeHHOTO Kpyra
norpeoureneil).

[Ipy BbIBIEHHHM TO >kanobe mnoTpedurtens ToBapoB (padoT, yciayr) HEHaANEKaIero
KaueCcTBa, a TAKXKE OMACHBIX JIJISl )KU3HH, 3JI0POBbs, UMYIIECTBA IMOTPEOUTEIICH U OKpYKaIOMIEH
Cpelbl He3aMEeUIMTEIBbHO H3BelaTh 00 3TOM denepalibHble OpraHbl WCIOIHUTENBHON BIIACTH,
OCYIIECTBIISIONIME KOHTPOJIb 32 KAUECTBOM U O€30MaCHOCTHIO TOBAPOB (paboT, yciyr).

[Ipuem >xano0 mnoTpeduTeneil MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIIMOHAIBHBIC
IIEHTPHI MPEAOCTABICHHSI TOCYIAPCTBEHHBIX M MYHUITUTTAIBHBIX YCITYT.

(uacTh TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IlpaBa oO1iecTBEHHBIX 00bEIUHEHHH TOTpeduTeNnei (MX accoruauii, Cor030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxnane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIE
o0beMHEeHUsT TOTpeOuTenell (WX accollMallid, COK3bl), KOTOpPhIE OCYIIECTBISIOT CBOO
JIeSITeIbHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX 0OBEAMHEHHH (MX accoIMaluid, COI030B)
1 3aKoHoJaTenbcTBOM Poccuiickoin denepanmm.

2. OOmecTBeHHbIE O0BEOUHEHHs] TOTpeOUTeNne (MX acCOlMalud, COIO3bI) IS
OCYIIIECTBIICHUS] CBOMX YCTaBHBIX Li€JIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUN K ToBapaM (paboTam, yciayram), a
TaK)XKe MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX NPaBOBBIX akTOB Poccuiickoil Penepanumy,
PETYJIHPYIOMUX OTHOILIEHHS B 00JaCTH 3aIUTHI IIPaB MOTpeOUTENCH;

MPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTHU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, ycayr), a
TaKXKe COOTBETCTBHMSI TMOTPEOMTEIbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM
npojaBlamMu (M3rOTOBUTEISIMU, UCIIOJIHUTENSIMH ) HH(GOPMALIUU O HUX;

OCYILIECTBIATh OOIECTBEHHBI KOHTPOJb 3a COOJIIOJCHHEM NpaB MNOTpeOuTeneil u
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HaIpaB/IATh B OpraH TIOCYJAapCTBEHHOIO HaJ30pa M OpraHbl MECTHOTO CaMOYMpPaBICHUS
uHpopmanuo o (dakTax HapyIIEHUH TMpaB MOTPEeOUTENCH ISl MPOBEACHUS MPOBEPKU ITHX
(GakTOB M MPUHATUS B Cllydyae HMX HOATBEPXKICHHUS MEp IO IMPECEUCHUIO HApYIICHWH IpaB
norpebuTeneil B mpeaenax MOJIHOMOYMH YKa3aHHBIX OpPraHOB, y4acTBOBaTb B IIPOBEIECHUU
AKCHEepPTH3 MO (paKTaM HapyIIECHUI MpaB MOTpeOUTENEH B CBA3M C OOpAIEHUSIMU IOTPEOUTEICH.
ITpu ocymiecTBIeHMH OOLIECTBEHHOIO KOHTPOJI OOIIECTBEHHbIE OOBEAMHEHUS MOTpeduTenen
(Mx accouualyu, COI3bl) HE BIIpaBe TPEOOBATh OT M3TOTOBUTENEH (MCHOJIHUTENEH, TPOAABIIOB,
YIOJIHOMOYEHHBIX OpraHu3alyi Wi YHOJTHOMOYEHHBIX MHAMBUAYAJIbHBIX MpeANpUHUMATENCH,
UMIIOPTEPOB)  MPEACTABICHHUE  JOKYMEHTOB  (BBIIOJHEHHE  JIEHCTBUM), 00sS3aHHOCTb
NpeACTaBiIeHUs (BBIIOJHEHUs) KOTOPBIX IO TPeOOBAHMIO NOTPEOUTENs] HE YCTaHOBJIEHA
3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIHMIO O MpaBax MOTpeOUTeNeld 1 0 HEOOXOAUMBIX JEHCTBHUAX 10
3alIMTe 3TUX IIpaB, O pe3yJbTaTaX CPABHUTENBHBIX HCCIEIOBAHMN KadyecTBa TOBapoB (pador,
yCIyr), a Takke HHYI HH(GOpMAIHio, KOTopas OyJdeT crnocoOCTBOBATH pealu3alud TpaB H
3aKOHHBIX HHTepecoB norpebuteneil. IlyOnmkyemble OOLIECTBEHHBIMU OObEIUHEHUSIMU
norpedbureneil (MX accouuanusMHU, COIO3aMH) pE3yJIbTaThl CPAaBHUTEJIBHBIX MCCIIEI0BAHUMN
Ka4yecTBa TOBApoB (paldoT, yCiIyr) He ABISIOTCS PeKIaMoii;

BHOCHUTH B (pefiepaibHbIe OpTraHbl UCIIOHUTENFHON BIIACTH, OPTaHU3AIMH TPEATIOKEHHS O
OPUHATUM MEp IO IOBBIIIEHUIO KayecTBa TOBapoB (paloT, yCiyr), MO MNPHOCTAHOBIIEHUIO
IIPOM3BOJICTBA M pEalM3allid TOBApPOB (BBINOJHEHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHEI'0 PbIHKA TOBapoB (paboT, yCIlyr), HE COOTBETCTBYIOIUX NPEIbIBIIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoi @denepannu 0 TEXHUYECKOM PETyJIHMPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl NPOKYpaTtypbl H (QelepaibHble OpPraHbl HCIOJHHUTEIBHON BIIACTH
MaTepuajgbl O MNPUBJIECYEHUU K OTBETCTBEHHOCTH JIMI, OCYLIECTBISIOUIMX IPOMU3BOJCTBO U
peanu3alnuio TOBapoB (BBINOJIHEHHE padoOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOLIMX
OpeIbsBIsEMbIM K HHUM 00s3aTelbHbIM TpeOOBAaHUSAM, a TaKXkKe HapylIAUIMX IpaBa
noTpeduTeneil, yCTaHOBJEHHbIE 3aKOHAMU M HHBIMM HOPMAaTUMBHBIMHM IIPaBOBBIMU aKTaMU
Poccuiickoii denepaiuu;

oOpaiaTecsi B OpraHbl MPOKYpaTyphl ¢ IpOchOaMH MPUHECTH MPOTECThl O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (heZiepalibHbIX OpPraHOB HMCIIOJHUTEIBHOM BJIACTH, aKTOB OpPraHOB
WCIIOJTHUTENIbHONW BlacTh cyOobekToB Poccuiickoit denmeparuu M akTOB OpPraHOB MECTHOTO
caMOyTIpaBJIeHHs], TPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOLIEHHs B 00JacTH
3allUTHI [TpaB NOTpeOuTeNe HOPpMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoit denepanuuy;

o0pamiarbcsi B CyJIbl € 3asBICHUSMU B 3aILUTY MIPaB MOTpedUTENel U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTENE (TpyNIbl MOTpeOUTENEH, HEONPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOI'O HaJI30pa B (OPMHPOBAHUU
OTKPBITBIX U OOIIEOCTYNHBIX TOCYAAPCTBEHHBIX HH(POPMAIMOHHBIX PECYpCOB B 00JacTH
3alUTHI IpaB MOTpedUTeNeH, KauecTBa U 6€30MaCHOCTH TOBApOB (paboT, yciyr).
(ab3ar BBenen denepanbubiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa
ot 25.06.2012 N 93-@3)

Crates 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOTIPEACTIEHHOTO Kpyra moTpeduresnei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

OpraH rocyJapcTBEHHOTO Haj30pa, OpraHbl MECTHOT'O CaMOYIpAaBJICHHUS, OOIECTBEHHBIE
o0beAMHEeHUs MoTpeduTenel (MX accolualuy, COI03bl) BIPABE MPEABABIATH UCKH B CYHAbI O
OpeKpalleHuH  MPOTUBOINPABHBIX  JEWCTBUH  HM3rOTOBUTENs  (MCIIOJHUTENS, MpoJaBlia,
YIOJTHOMOYEHHON OpraHu3alii WIK YIOJHOMOYEHHOTO MHIUBUAYAIbHOIO MpEeANpUHUMATENS,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra oTpeOuTeNeH.
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(uacTb nepBas B pen. PenepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipn ynoBIETBOPEHUMM TaKOro HCKa CyJ O0Os3bIBaeT IpaBOHAPYUIUTENs JOBECTH B
YCTAHOBJICHHBII Cy/IOM CpPOK 4Yepe3 CpeJCTBa MAacCOBOM MH(OpMAIMH WM WHBIM CIIOCOOOM J0
CBEZICHUsI TOTpeOuTENeH peleHre cyaa.

BerynuBiiee B 3aKOHHYIO CWIIy pPELIEHHE CyAa O INPU3HAHUM JCUCTBUM H3TOTOBUTEIA
(ucrionHuTEeNs, TPOJAaBIa,  YINOJIHOMOYEHHOM  OpraHM3ali WIH  YIOJHOMOYEHHOTO
UHIWBUIYAIILHOTO  TPEANPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOLICHUHU
HEOIpEACNEHHOr0 Kpyra mnoTpeOuTenell o00s3aTesNIbHO AJiIA Cyla, PaccMaTpHUBAIOIIET0 HCK
NOTPEOUTENS O 3alUTE €ro MpaB, BOZHUKIINX BCJIEICTBUE HACTYIUIEHUS IPAKIAaHCKO-TIIPABOBBIX
MOCNEACTBUM  NEHCTBUII  M3rOTOBHUTENS  (UCIOJHUTENS, MPOJABLA, YHOJTHOMOYEHHOMN
OpraHM3alMy WM YIOJIHOMOYEHHOI'O WHJMBUIYaJIbHOIO NpEANpUHUMATENS, UMIIOpPTEpa), B
YacTH BOIIPOCOB, MMENIM JU MECTO TakKue JCHCTBUS M COBEPIICHBI JII OHU H3TrOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3auueil WId YIOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

ONHOBpPEMEHHO €  YJOBJIETBOPEHHWEM  HUCKa, MPEIbSIBICHHOIO  OOIIECTBEHHBIM
oObemuHeHHEM  ToTpeOuTeneld (WX — accomualMed, COow30M), OpraHaMH  MECTHOTO
CaMOyIIpaBJICHUs] B HMHTEpPEecax HEOIPEISIEHHOTO Kpyra TIOTpeOuTeneld, cya NpUHUMAET
pelieHne O BO3MEUICHHH OOLIECTBEHHOMY OOBEAMHEHHUIO MOTpeduTeneil (MX accolHalui,
COI03Yy), OpraHaM MECTHOI'O CaMOYIIPABJICHUSI BCEX ITIOHECEHHBIX IO JIeNy CyJeOHbIX U3EPHKEK, a
Tak)K€ HWHBIX BO3HUKIIUX JO OOpalleHus B CyI M CBS3aHHBIX C pPAacCMOTpPEHHEM Jefa
HEOOXOUMBIX Pacxoj0B, B TOM YMCJIE PacxXxoJ0B HAa IPOBEJCHHE HE3aBUCUMOM AKCIEPTHU3BI B
Clly4yae BBISBIICHUS B pe3yJbTaTe MPOBEIACHHS TaKOM AKCHEPTHU3bl HApYLIEHUS 00s3aTeNbHBIX
TpeboBaHuil K ToBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbIIH
Mockga, lom CoBeToB Poccun
7 dbeBpanst 1992 rona
N 2300-1
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