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IHOJOXEHUE
Ob OPTAHU3AIINA PABOTBI C OBPAILIEHUSIMH I’ PAXKIAH

1. O6mue mos1oxeHust

1.1. Hacrosmee monoxenue 06 opraHusamnuu paboTsI ¢ obpameHusIMU TpakaaH (nanee — ITonoxenue)
YCTaHABIUBACT NOPAJIOK PACCMOTPEHHS OOPAIEHUH Mpask/IaH.

1.2. Hacrosmee ITonoxenne cocTaBieHo B messx TapaHTHPOBAHHOTO OOECIIEUSHUS KOHCTUTYIIHOHHBIX
IIpaB rpakJiad IIPH OpraHu3anuy paboThI ¢ 06paIIeHUSIMIL.

1.3. Hacrosmee IlonoxkeHue ompenenser mOpPSok PacCMOTpeHHsl OOpamleHuii TpaXk[IaH | MOPSJIOK
KOHTPOJIS pabOTHI ¢ 00pAICHHAME TPaXKIaH.

1.4, TIpukazoM pyKOBOJHUTENS OIpe/elseTcs OTRETCTBCHHOE JIUIIO IO paboTe ¢ 0OpAICHUSAME IPAXKIAH.

1.5. Tlonmoxenue pacupocTpanseTcss Ha Bee [IUCPMCHHBIC, WHJIUBHJyallbHbIE M KOJUIEKTHBHEIC,
SJIEKTPOHHBIE OOPAIEHHS TPAXKIAH, IOCTYIUBIINE B OPraHA3aIHIO.

OcHoBHBIE TepMHUHEBL, HCTO/IB3YeMble B T1o/10:KeHun:

Obpamenne - upeloXeHMe, 3asgBICHHE WA Kaloba, a Takke ycTHOe OOpalieHHe TIpakia,
H3JIOCHHEIC B [IMCBMEHHO# (pOopMe, ajipecoBaHHBIC JOIKHOCTHOMY JIALLY.

Ipennoxenne — obparieHne, M3TOKEHHOE B YCTHOM HITH THCEMEHHON dopme, comeprkammee ykazanue Ha
HEJIOCTATKH B paboTe MEAUIMHCKON OpraHU3alliy, He CBI3aHHBIE C HapyIICHUEM NIpaB ¥ HHTEPECOB IPaxIaH,
HOJIABIIAX 00palleHue, a TakKe Ha KOHKPETHBIE IyTH M CIOCOOHI PEILICHHUSA 3aTPOHYTHIX IIPOOIIEM.

3asiB/ieHue - oOpalleHue, U30KEHHOE B YCTHOMN WITH ACHMEHHO hopme, 110 TIOBOIY peanmsanuy Ipas
¥ 3aKOHHBIX HHTCPECOB IPAK/IaH, He CBA3AHHOE C UX HAPYIIEHUEM.

Kamoba - obpamteHne, U3N0KEHHOE B YCTHOW WITH MHCHMEHHOMN dopme, 10 OBOLY BOCCTAHOBIIEHHS
HAPYIICHHBIX  IIpaB, 3aKOHHBIX HHTEPECOB, HECOINIACHE C pEIICHHEM, JeHCTBHEM (6e3neiicTBHEM)
JOJDKHOCTHBIX JIUIL MJIH OPTaHU3aI[IH B I[EJIOM.

Mo/kHOCTHOE MO - JTHIO, IOCTOSHHO, BPCMEHHO WM 110 CHENMAIEHOMY  OJTHOMOYHMIO
OCYHICCTBIIAIOMEE OPraHU3aIMOHHO — PACIIOPSAUTEIBHbIE, 8IMIHHCTPATHBHEIE (GYHKIMH B OpraHU3aIyy.

2. IIpaBa rpakIaHMHA OPH PACCMOTPEHHN o0pameHus

IIpu paccMoTpenus oGparenus rpaskIaHus uMeeT CIICAYFOIHUE IIpaBa U TapaHTUH:

2.1. IlpenocTaBiaTh MOMONHATEIHHbIC JIOKYMEHTHI 1 MaTepuaiel, b0 oOpaIaTees ¢ mpockOoit 06 ux
UCTpeOOBaHUN.

. 2.2. B YCTaHOBIEHHOM MOPSAKE, 3HAKOMHTECS C JAOKYMEHTAaMH M MarepHajlaMH, KacalONHMUCH
PaccMOTpeHus 0OpallleHus, eCIIH 9T0 He 3aTparuBacT [paBa, CBOOOMbI U 3aKOHHELE HHTEPECHI JPYTUX JINI] H,
CCIA B YKA3amHBIX JIOKyMEHTAX M MarepualaX HE CONEPKATCS CBEIEHHS, COCTABISIONIUE OXPaHAEMYIO
(henepanbHBIM 3aKOHOM TaliHY.

2.3. TlomydaTs NMCHMEHHBIH OTBET 110 CYIIECTBY IIOCTABICHHBIX B OOpPAIICHUH BOIIPOCOB.
2.4. OOpamarkcs B BBINECTOSIUE WHCTAHIHH C XKaloGod Ha IIPUHSTOC pENICHUE WU JeiCTBHE
(GesneticTBHE) 110 OOPANEHHIO TPAK AHHHA.



2.5. OGpawarscs ¢ 3asBIEHIEM O IPEKPAIIEHAH PACCMOTPEHHS 0GPAILICHHS.

2.6. Ilpu paccMOTpeHMH OOpAIICHHS HE NONMYCKAeTCsl PAasTNIAIICHHUE CBEICHMM, COZIEpXKAIINXCS B
oOpameHuy, COCTaBIIONIMX BpaueOHYyIO TaiiHy, a TaKKe CBEJCHMI, KACAFOIIMXCS YACTHOM IKM3HH
rpaxkJiaHuHa, 6e3 ero corjacusl.

3. ITopsIOK perucTpamum H paccMOTPeHHs 00pamennii IpasKkIaH

3.1. IlucemenHble OOpamieHuss TpakgaH INOMIEKAT OOS3aTENLHOM PErHCTPAldd B «Xypnaie
PETUCTpaluy OOpaIICHHUI TPasKIaH».

KypHai momken coepxarb cienyromme rpadsr Ne 1\, BXOIsmmii HOMED, nary obpamenus, ©.1.0.,
ajpec u TeneoH 3asBUTENd, BUX M CyTh obpamenwms, ®.M.O. mcrmomHurens, IIOBTOPHOCTh OOpaIleHus,
CBEJICHHS 00 OCYIIECTBIEHUH KOHTPOJISL, PE3yIILTAT PACCMOTPEHHS, HCXO/ISIIHR HOMED OTBETa, IPIMEYAHHE.

O6ioxKa >KypHana pPEerHCTpaudu oOpameHHH T'PaXIaH BKIIOYaET B ceOs CIIEYIOIUE PEKBU3UTEI:
HaUMCHOBaHUC OPraHM3alMH, 3ar0JI0BOK, KpailHue JIaThI (1aTa Havasa, [aTa OKOHIaHMs).

3.2. Tlpw perucrpanuu oGpalieHus Ha JTHIIEBOI CTOPOHE obpammenus (xkanobsr) ykasssarorces: ®.1.0.,
AOIDKHOCTD U TIO/ITUCK JIMIA, HPUHSBIIEIO 0OpalleH e, BXOISIIIN HOMEp U JaTa IMOCTYILICHMSL.

Eciu 0/1HOBpEMEHHO HOCTYIIHIIO HECKOTBKO OGPAIEHHH OJHOTO M TOTO Ke COJIEp)KaHMUA OT OJHOTO M
TOTO K€ aBTOPa, TO ocymgcnsmeTcx perucTpanus ToJIbKO OJTHOTO U3 0OpaleHHH.

IIoBTOPHBIMH CYMTAIOTCA OOpAINEHMS, MOCTYUBIIME B OPraHU3ALMIO OT OJHOLO M TOLO 3KE JMIa 1o
OJTHOMY ¥ TOMY K€ BOIIPOCY:

. CCII 3a5BUTENb HE YZIOBIETBOPEH JAHHBIM €My OTBETOM II0 IIEPBOHAYATHEHOMY 0OPAIICHHUIO;

. €CIH CO BPEMEHH IIOCTYIUICHUS IIEPBOro OOpAIIEHHs WCTEK yCTAHOBJIECHHBIM 3aKOHOIATENHCTBOM
CPOK PaCCMOTPEHHMS U OTBET 3aIBUTENIO HE JIaH.

He cunTaroTcs HOBTOPHEIMU:

*  oDpaImeHus OJHOTO M TOTO XK€ JIHIA, HO 10 PA3HBIM BOIIPOCAM;

. 0OpAIEHNs IPAXK/IAH, B KOTOPBIX COAEPIKATCS HOBBIE BOMPOCKHI HIIM AOTIONHATETBHBIE CBEICHIS.

IloBropHBIE 06pamenys rpaXIas peruCTPUPYIOTCS TaK JKe, KaK M [IePBAYHBIE C OTMETKOI «IToBTOpHOY.

3.3. B xypHane perucrparmu obpamienuil haMImms 0 AHUIHATE] aBTOpa OOpAICHUS 3aIOIHIIOTCS B
MMEHHUTENHHOM IIa/IeXKe.

Ecim obpatuenne rpakmas momucaHo AByMs U 60llee aBTOPaMH, a TAKXKe MOJIHCAHO WICHAMH OIHOMI
CCMbH, TO YKa3bIBAC€TCs IICPBBIM aBTOP U JeNIaeTCs OTMETKA «KOJIIEKTHBHOE).

OGparlenns rpaxian, B KOTOPbIX HE YKa3aHbl GaMUITHS JIIA, HAIPABUBIIETO obparlenue, u MOYTOBLIH,
110 KOTOPOMY JIOIDKEH OBITh HAlIPABJIEH NMUCHMEHHBI OTBET, IPU3HAIOTCS aHOHUMHBIMU. OTBETHI HA 110 10GHbBIC
oOpalIeHus rpaXk/aH He JArOTCs.

B rpape «®D.M.O.» nemaercs 3amuch «AHOHHUMHOE» H YKa3bIBAETCS TEPPUTOPHS 110 TOYTOBOMY
IITEMIIENIO NP €70 HATMYKH.

3.4. Ha oOpamenusix rpaxxaaH, IPUHATHIX HA JTMYHOM IIPHEME, YKA3bIBAETCS JaTa M IeIacTCs OTMETKA
«lIpumsTo Ha JMIHOM HpHeMe». PaccMoTpenne Takux oGpamenuii rpaKian OCYIIECTBIACTCS B COOTBETCTBHH
¢ HactosamM [Tomoxenuem.

3.5. OrtpenbHble 06paIeHns rpakiad pacCMaTPUBAIOTCS B CIICAYIOMEM HOpsIIKE:

. €CIIM B TUCbMEHHOM OOpAIIeHUN HE yKa3aHb! — GaMUIIAs [PaXKIaHUHA, HAPABHUBLIErO obparenue,
¥ IIOYTOBBIH ajipec, 10 KOTOPOMY JOJDKEH OBITh HAIPABICH OTBET, TO MHCHMEHHBIH OTBET Ha obparenve He
JlaeTcs;

. €CIIM B MUCHMEHHOM OOpAIEHUH COAEPIKATCS HEIeH3yPHBIE JTHOO0 OCKOPOHTEIbHbIE BBIpa)KEHUS,
YTPO3BI JKH3HH, 3/0POBBIO W UMYIIECTBY COTPYIHHUKOB, a TaK)Ke WICHAM HX CEMBH — OOpaIeHHE 0CTaeTes 663
OTBETA II0 CYIIECTBY IIOCTABICHHBIX B HEM BOIPOCOB, IIPX STOM OTBETCTBEHHBIM 3a paboTy ¢ 0OpaIicHUAMH,
COO0IIACTCS TPAXKIAHUHY, HAIPABUBIIEMY OOpAIEHHE, O HEAOIYCTHMOCTH 3JI0YIOTPEOIICHUS IPABOM;

. €CII TEKCT NMUCBMEHHOTO OOpallleHHs HE MOIAETCS IPOYTEHHIO — ITMCHMEHHBIA OTBET HA TaKoe
OOpalleHHe HE TAeTCs, O YeM COODIIACTCS TPAKIAHHUHY, HalIPABHBLIEMY obpamenue, Ipu ToM, 4To GaMuIus u
IIOYTOBBIA AJIPEC 3aABUTENIS IIOIIAIOTCS IIPOUTEHHIO;



o ecaM B IIMCHMEHHOM OOpAIleHUH COJNEPXKHUTCA BOLIPOC, IO CYMIECTBY KOTOPOrO TpaXKTaHHHY
MHOT'OKpPaTHO JIABAJIMChH TIMCHMEHHBIE OTBETHI, B CBSI3H C PaHee HAIPABIIAEMBIMHA OOPAICHUSMH U IIPH 9TOM — B
IIOCTYIMBIIEM OOpAIIEHWd HEe IPUBOMATCS HOBBIE JOBOIBI HJIM OOCTOATENHCTBA — OTBETCTBEHHBIA
WCIIONHATE/b BIIPaBe MOITOTOBHTH OTBET O OE30CHOBATEILHOCTH OdepeqHoro obpamenus. Ilepemucka c
rpaX[aHAHOM [0 JAHHOMY BOIIPOCY IIPEKpallacTCs IPH YCIOBUM, YTO YKa3aHHOC oOpalieHie U paHee
[OJJaHHEIE 0OpAICHUS HAIPaBIIUIACh B aJIpeC OpraHu3anuy.

3.6. Bce 06pamenns rpax/ian MoIekaT 00513aTeIbHOMY PACCMOTPEHHIO, 32 HCKIIOYEHIEM 00palleH it
IpaKIaH, YKa3aHHEIX B COOTBETCTBYIOIMX IIHKTAX HACTOsIIEro Ilooxenus (cMOTpeTh MyHKT 3.5).

3.7. Bce obOparmieHust TpaxkiaH JOJDKHBI OBITh PACCMOTPEHBI B TCUCHUE 14 xajeHaapHbBIX JAHeEH, a
06palieHNs, CBSI3aHHbIE C 3allUTON mpaB norpebureneit — B Tedenne 10 KajeHIapHBIX JHEH (MCUHCICHHC
CPOKOB HAUYMHAETCS C JaThl IOJA4M 3asBJICHMsA),C INMCHMEHHBIM YBEIOMIICHHEM 3asBUTENISL O PE3y/IbTaTax
pPacCMOTPEHHUSL.

Oopamenne (kanoba) CYATAETCS PACCMOTPEHHBIM, €CIM JaHbl MOTHBHPOBAHHBIC OTBETHI Ha BCE
[IOCTABJIEHHBIE B HEM BONPOCHl, [0 HUM TPUHSATHI HEOOXOAWMEBIE MEphl M aBTOpy OOpalleHds JaH
HCYEPIBIBAIOIINEN OTBET B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOATEILCTBOM.

OTBeT I0KEH OBITH KOHKPETHBIM, SICHBIM IO COJAEPKaHMIO, 000CHOBAHHBLIM U OXBAaTHIBATH BCE BOIIPOCHI,
IIOCTABJICHHBIE B O0OpAEHUH.

Eciu npocs0a, u3jiokeHHas B 00pamieHud, He MOXKET ObITh Pa3pellleHa II0JI0KUTENIBHO, TO YKa3bIBACTCS,
10 KaKAM [IPUYMHAM OHa HE MOXET OBITh y/IOBJIETBOPEHA.

B nMCBMEHHBIX OTBETaX Ha OOpallleHHs TpaXKTaH HeoOXOIMMO yKas3blBaTbh MEPBI, IPHHATHIC JUISL
yCTpaHEeHMs HapyIIEeHUH 3aKOHO/IATeIbCTBA, BHIIBICHHBIX IPH IPOBEPKe HAKTOB, H3IOKEHHBIX B O0PAICHUH.

B orBere Ha oOpalieHue, HApaBIEHHOE JIHIOM, HE MMEIOIMM IHCLMEHHOIO COIJIACHs IAIlMeHTa Ha
IpEJIOCTaBIEHE CBCICHUN, COCTABILIIONIMX BpaueOHYIO TadHy, a TakXKe IHIIOM, HE SBISIONIMMCS €ro
3aKOHHBIM IIPEICTABUTENIEM — HEOOXOAMMO yKa3bIBaTh HA HEBO3MOXKHOCTh IIPEJOCTABIECHUS 3allpAlliBAeMON
HGOPMAIMH B COOTBETCTBHH CO cTarheil 13 ®enmepanbroro 3akoHa oT 21 Hosa6ps 2011 roga Ne 323-03 «O6
OCHOBAaxX OXpaHbI 370POBBS rpakaan B Poccuiickoil denepanum».

OTBETCTBEHHBIN HCIIOJIHHUTEND, TOAMUCABIINA OTBET, HECET OTBETCTBEHHOCTD 3a IIOJIHOTY, COJEPKaHHE,
ACHOCTH M YE€TKOCTH U3JIOXKEHUS CYTH OTBETa, JIOCTOBEPHOCTh CCHUIKM HAa HOPMATUBHO-IIPABOBLIE aKTHI.

3.8. Tlo uroram paccMoTpeHwust oOparieHus GopMHUpYeETCs IEI0, KOTOPOE COAEPIKHT:

. NUCbMEHHOE 0OpalleHue WK 3aIpoc;
. OTBET 3asBUTEIIIO;
. MaTrepHuasbl, TOJTyUYCHHEIC B X0JIe PACCMOTPEHHS 00palCHHUS.

3.9. KoHTposib paccMOTpeHHs 0OpamieHU# IpaXIaH OCYMIECTBIACTCA OTBETCTBEHHBIM JIMIIOM B IIEJISIX
obecIeyeHns CBOEBPEMEHHOIO M KAYECTBCHHOTO OKA3aHUsI MEAUIIMHCKOM IIOMOIIM 110 OOpaIleHHusAM IPaKIaH,
OPUHATHS ONEPATUBHBEIX MEP IO CBOEBPEMEHHOMY BBIBICHHIO M YCTPAHEHMIO IPUYMH HAPYIICHHS IIpaB
rpaxgan B cdepe 31paBOOXpaHEHHs, aHaIU3a COJCPKAHUS IMOCTYNAIOIIUX OOpameHud rpaxiad, Xoaa U
pe3yJIbTaToB paboThI C 0OpAIlEHUSIMH I'PakIaH.

4. JInuHbIi NpUeM rpaxaaH

4.1. JIv4HBIA IpEeM IpaxIaH ITPOBOIUTCS B yCTAHOBJICHHBIC M JTOBEIECHHBIE JI0 CBEICHUS IPAX/IaH JTHU
¥ 9achl IpHeMa. ’

4.2. VYuer (permcrpanus) YCTHBIX OOpAIIEHHH OCYIECTBIACTCA OTBETCTBEHHBIM JIMIIOM B JKypHale
perucTpanyy o0paIie i rpaxiaH.

4.3. Ilpu TMYHOM MpHEMe TPKIAHUH [IPEIBSBIAECT JOKYMEHT, Y I0CTOBEPSIOIIHMA €r0 JHIHOCTD.

4.4. TluceMenHoe oOpalieHWe, MPUHATOE B XOJA€ JHMYHOIO IIpHEMa, IIOIJIEKUT PETUCTpAllud HU
PacCMOTPEHHIO B yCTaHOBJIEHHOM llosoxkeHneM mopsixe.

4.5. B Xxo0j¢ JIMYHOrO IpHEeMa TPAXKTAHUHY MOXKET OBITh OTKA3aHO B JAJIbHCHUIIEM pacCMOTPEHHUU
00OpalleHHys, eClI eMy panee ObUT IaH OTBET T10 CYIIECTBY IIOCTABIEHHBIX B 0OpAIEHHH BOIIPOCOB.



